3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB motpedureneii” (¢ U3MEHEHUSIMHU U
JTOTIOJTHEHUSIMH )

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 mronst 1993 1., 9 sHBaps 1996 r., 17 nekadpst 1999 r., 30 mexadps 2001 r., 22 aprycta, 2 HOsI0ps, 21 nexadpst 2004
I., 27 utons, 16 oxTaops, 25 Hosops 2006 r., 25 oxTsiops 2007 r., 23 urons 2008 r., 3 urons, 23 HosOpsa 2009 r., 27
ntons, 18 mromsa 2011 r., 25 urons, 28 wmrons 2012 r., 2 urons, 21 pexadbps 2013 r., S mas 2014 1., 13 urong 2015 1., 3
mtons 2016 ., 1 mas 2017 1., 18 anpens, 4 utons, 29 wrons 2018 r., 18 mapTa, 18 nroms 2019 .

'APAHT:

Cwum. Crpateruto rocyaapcTBeHHOM nmonutuku PO B 061acTy 3aIUTHI IpaB MOTpeOUTENEH Ha MEPUOT 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurenscrBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJIaMH JIe]I ITO CIIOpaM O 3aIllUTe IIpaB MOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 okTa0ps
2018 r.

Cum. O630p CyneOHON MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIUTON MpaB MOTpeOUTEeNne (PUHAHCOBBIX
ycnyr, yrBepxkaeHHsii [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpEeHHMH CynaMH TPaKJAaHCKUX [ IO CHOpaM O 3alluTe NpaB IMOTpeOUTeNel cMm.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHHUSI HACTOSILIEr0 3aKOHAa CM. pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenus ' KAII P® ot maprta 1996 r.

CM. KOMMEHTAapUU K HACTOSALIEMY 3aKOHY

CM. DHIUMKIIONEIWH, TO3HUIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa

Wndhopmarust 06 n3MEHEHUSX:
Ilpeambyna uzmenena c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENs MU H
W3TOTOBUTEIISIMH, UCIIOJTHUTEISIMU, UMIIOPTEPAMH, MPOJIABIIaMH, BIIAJICIbIIaAMHU arperaropoB HHPOpMaIlun
0 ToBapax (yciyrax) mpu npojaxke TOBapoB (BHIMOTHEHHH pa0dOT, OKA3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HAIJIEKAIIEero KadecTBa W OE30MAaCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIIECTBA TOTPEOUTENICH M OKPYKAIOIIEH Cpelibl, MOoTydeHrne HHPOPMAITUU O TOBapax
(pabotax, ycimyrax) U 00 WX HM3TOTOBUTENSAX (MCIIOJHHUTENAX, MPOJABIAX), O BIAJAENbIaX arperaropon
uHpoOpMallul O ToBapax (yclyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAKXKE OMPEIeIAeT MEXaHU3M PealTU3allii dTHX TIPaB.

OcHOBHBIE TOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpakKIaHWH, HUMEIONIMH HaMEpeHWe 3aka3aTh WIH MNPHOOPeCTH MO0
3aKa3bIBAIONINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUNA TOBaphl (pabOThI, YCIYTU) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYXK, HE CBI3aHHBIX C OCYIICCTBIICHUEM MPEITPUHIMATEITHCKOM
JESITEIIbHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCUMO OT €€ OpPraHU3aIl[MOHHO-NIPAaBOBOW (DOPMBI, a TaKxke
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WHAMBUIYAIBHBIN MPEANPUHAMATEIb, IPOU3BOISIINE TOBAPHI ISl pEaTH3aI[UU IIOTPEOUTEIISIM;

HCIOJIHUTEIb - OpraHM3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-IPAaBOBOM (OpMBI, a Takxke
WHIUBUIYAILHBIN MPEANPUHUMATEIb, BRIMOJHSIOMNE pa0OThl MU OKA3bIBAIOIINE YCIYTH MOTPEOUTENISIM
110 BO3ME3/IHOMY JI0TOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
UHAUBUAYAIbHBI  OpeanpUHUMATENb, pEAIMU3YIOIIUE TOBAaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKHU;

ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm ab3zaya ce0bMo2o

HE0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM MOpPSIKE, WU
yCIOBUSIM J0roBopa (IpU HUX OTCYTCTBUM MWJIM HEMNOJIHOTE YCJIOBUM OOBIYHO MPEAbSBISEMbIM
TpeOOBaHUSIM), UJTH LIEJISIM, AJIs1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONIB3YETCs, UITU
[eIsiM, O KOTOPBIX NpojaBell (MCIOJHHUTENb) OB TOCTABJICH B M3BECTHOCTh MOTPEOUTETIEM IIPH
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIM) OMMCAaHHUIO MPH IpoAake ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CYylIeCTBEHHBbIN HEAOCTATOK ToBapa (padoThbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIIl HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PacXOJ0B WJIM 3aTpaT BPEMEHHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM Apyrue MoJo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIyru) - 6€30mMacHOCTh ToBapa (paboThl, YCIYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIM3ALMU, a TaKke O0e30MacHOCTh IPOlecca BBHIMOJHEHHUS pPabOThI
(OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs] HW3rOTOBUTeJeM (MPOJAaBIOM) OPraHU3alMs MM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJAaBUOM) HMHAMBHMAYAJbHbIA NpelNpuHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl WMJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIASl ONpPEAEICHHYIO JIeATENbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®enepaunu u3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YIOJHOMOYEHHbIE MM Ha TNPHUHIATHE U YIOBIETBOpEHHE TpeOOBaHUN
norpedbureneii B OTHOIIEHHWHM TOBapa HEHQJEXalllero KadecTBa, JMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMU HAa OCHOBAHUHU JIOrOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YMOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAIJIEKAIIET0 KauecTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOH  (OpMBI WM
WHAMBUAYAJIbHBIN MpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa Uil €ro IOcCiexyronen
peanu3anuu Ha reppuropuu Poccuiickon @enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIis  HE3aBHUCHUMO OT  OPTaHHW3aI[MOHHO-TIPAaBOBOM  (GopMbl  JHOO  WHAMBHUAYAJIbHBII
IpeIpUHUMATENb, KOTOPHIE SIBISIFOTCS BIAJeNbIlaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalIuH u (nn) BIIaJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPel0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNIelIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCA C
NpeUIoKEHUEM MPOojaBla (MCHIOJHUTEN) O 3aKJIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (J0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIOM (MCIOJHUTENIEM) JOTOBOP KYIUIU-IPOJAXKH
(IoroBOp BO3ME3JAHOTO OKa3aHMs YCIYT), a TaKKe€ MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIyru) MyTeM IepeBO/ia JACHEKHBIX CPEICTB BIAJENbIly arperaropa B pamMkKax MPUMEHIEMBIX
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¢dbopM Oe3HaNMYHBIX PAcCUETOB B COOTBETCTBUU C IYHKTOM 3 crateu 16.1 HacTosmero 3akoHa
DenepanbubiM 3akoHoM oT 27 utonst 2011 roga N 161-®3 "O HauroHaIbHOM IIaTEXKHOM cucteme'.

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. koMMEHTapuu K cTaTtbe | HacTosero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
1. OTHomIeHUsT B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH PErymupyroTcs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHAUMACMBIMA B COOTBETCTBUM C HHMH WHBIMA HOPMATHBHBIMH IPABOBBEIMH aKTaMH PocCHiiCKOi
®enepanuu.
Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3axonom om 23 uionn 2008 e. N 160-D3 ¢ nynkm 2 6neceHbl USMEHEHUs, 6CMynanwue 8
cuny c 1 aneapsa 2009 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. TIlpaButensctBo Poccuiickoit @enepanuu He BOpaBe MOpydaTh (enepaibHbBIM OpraHam
UCIIOJIHUTEJIbHON BIACTH NPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe [IPpaB oTpeduTenei.

[IpaButenbctBo Poccuiickoit @Penepauuu BpaBe u3IaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTENS, UCTIOIIHUTENS, YIIOTHOMOUEHHON OpraHu3alliy WIK YIIOJHOMOYEHHOTO MHIUBH1YyaIbHOTO
npeapuHUMATENs, UMIIOPTepa) MpaBuia, 00s3aTenbHbIe MPHU 3aKIOYEHUM W HCIIOJIHEHUU MYyOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIIU-TIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBITOJIHEHUH paboT
1 00 OKa3aHUU yCIyT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemuezo
TAPAHT:

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa
Ecnu mexnyHapoaHeiM jaoroBopoMm Poccuiickoit ®enepanvivi yCTaHOBJIEHBI HMHBIE MpaBUjia O
3alllUTe TMpaB MOTpeOuTeneit, 4eM Te, KOTOpble MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHAPOIHOTO JJOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akoHom om 2 uwons 2013 2. N 185-D3 ¢ cmamvwio 3 6Hecenvl usmMeHerus, ecmynaoujue
6 cuny ¢ 1 cenmsaops 2013 e.

Cm. mexem cmambou 6 npedvioyujeti peoaxkyuu
Crarpa 3. [IpaBo notpebureneil Ha MpocBelieHUe B 001aCTH 3aIUTHI IPaB NOTpeOUTENEH
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSAIIETO 3aKOHA
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[IpaBo moTpebuTeneil Ha MPOCBEIICHNE B 00JIACTH 3aIlUMTHI MPaB MOTpeOUTENeH obecrnednBacTCs
IOCPEJICTBOM  BKJIIOYEHHsSI COOTBETCTBYIONIMX TpeOoBaHuii B  (eepaibHble  TOCYIApCTBEHHBIC
o0pasoBaTelibHbIe CTaHAAPThl U 00pa30BaTENIbHBIC MPOTPaMMbI, & TaKXKE MOCPEICTBOM OpraHH3aIuu
CHCTeMbI HH(POPMAIMH TIOTpeOUTENeH 00 UX MpaBax M O HEOOXOJUMBIX JCHCTBHSIX 1O 3aIMTE 3TUX TPAB.

Cratbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CY0B U APYTHe KOMMEHTApUU K CTaThe 4 HACTOSALIEr0 3aKoHa
1. IIponaser (ucrosHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTL padOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpPoKa namu OHell Nocie OHSl OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilpu oTCcyTcTBMM B JOTOBOpE YCJIOBHIl O KadecTBe ToBapa (palOoThl, YCIyru) IMpOaaBel]
(ucmonHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MIPUTOHBIN IS LIENIEH, 1711 KOTOPBIX TOBap
(paborta, yciayra) Takoro poga 0ObIYHO UCTIOIb3YETCS.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LENsIX MPUOOpETEeHHs ToBapa (BBINOJHEHHUS pPa0OOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOJIHUTENb) 00s3aH MepeaTh MOTPeOUTEN0 TOBap (BBIIOJIHUTH paboOTy, OKa3aTh YCIYTy),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LEISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasiy u (WIN) OIMMCAHUIO IIPOoAaBel] 00sA3aH MepeaaTh NOTPEOUTEINO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

FAPAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJaXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpaslaM IO KadecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. Ecnm 3akoHamMu MM B YCTaHOBJIEHHOM UMH MOpSAKE MPEAyCMOTPEHBbI 00s3aTebHbIe
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel (UCIIONIHUTENh) 00s3aH MepeaaTh MOTPEeOUTEo TOBap
(BBIMOJIHUTD PadOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMM 3TUM TPeOOBAHUSIM.

Crarbs 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, TMPOAABIA) B 00JIaCTH
YCTaHOBJICHHS CPOKA CITY>KOBI, CpOKa TOJTHOCTH ToBapa (paboThl), a TaKKe rapaHTUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTAapHH K CTaThe 5 HACTOALLEr0 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
1. Ha ToBap (paboTy), mMpeAHa3HAYEHHBIH JUIS JUIMTEIBHOTO HCIIOJIb30BAaHUS, H3TOTOBUTEINb
(MCTIONHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYEHHWE KOTOPOTO HM3TOTOBHUTEIH
(ucronmHUTENB) 00s3yeTcss obecrnednBaTh MOTPEOUTETI0 BO3ZMOKHOCTD HCIIOJIb30BaHUS ToBapa (paboTh)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHBIC HEJIOCTATKA HA OCHOBAaHMHU ITYHKTa 6 CTaTbU
19 m nynkra 6 ctatbyu 29 HacTosIIEro 3aKoHa.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 eHecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
2. WsrotoButenb (MCHOMHUTENL) OOS3aH YCTaHABIMBATh CPOK CIYXObI TOBapa (paboThl)
JUIMTEIILHOTO TIOJB30BaHMUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JIoB, arperatros),
KOTOPBIC 110 MCTEYCHUU ONPEICICHHOTO IEePHOa MOTYT NPEACTABISATh OMTACHOCTH JJISl )KU3HH, 310POBBS
NOTPEOUTENS, MPUIUHSTH BPEJI €r0 UMYIIECTBY WU OKPYKAIOIIEH cpejie.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvruim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usMeHeHUs

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
3. Cpok ciyk0bl ToBapa (paboThl) MOXKET HCUUCIATHCS CIMHUIIAMU BPEMEHH, a TaKKE HHBIMU
eIMHUIIAMHA HW3MEpeHHUs (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHS HCXOIS W3
(GYHKIIMOHATBHOTO HA3HAYCHHMSI TOBapa (pe3yabTaTa paboThl)).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha mpoAyKThl MUTaHHA, Tap(PIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH U HHBbIE TOJ00HBIE TOBAPHI (PaOOThI) U3TOTOBUTEND (MCIOIHUTENB) 00s13aH YCTaHABIUBATH CPOK
FOJHOCTU - TIEpUOJ, IO HCTEYEHUM KOTOpOro ToBap (paboTa) cuyuTaeTcss HENPUTOAHBIM IS
UCIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wuopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 5 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
5. Ilponaxka ToBapa (BBIMOJHEHHE PAa0OTHI) MO MUCTEUEHUH YCTAHOBIEHHOTO CpOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE Pa0OThI), HA KOTOPBIA JTIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIaeTCs.

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. U3rotoButens (MCIOMHUTENH) BIPAaBe YCTAHABIMUBATh HA TOBap (paboTy) rapaHTHHHBII CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae OOHapykeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), MPOJABEl, YHNOJHOMOYEHHAss OpraHU3allvs WM YHOJTHOMOYEHHBINH HWHIWBHYalbHBIN
peIIPUHAMATEb, HUMIOPTEp O0O0s3aHBI YAOBIECTBOPUTh TPEOOBAHUS MOTPEOWTENsSA, YCTAaHOBJIICHHBIC
cratbsaMu 18 1 29 HacTosero 3akoHa.

WsrotoButens BIpaBe NPUHATH O00S3aTENBCTBO B OTHOIIEHUM HEIOCTaTKOB  TOBapa,
OOHapyXCHHBIX 110 HCTCUCHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpokKa (JIONOJHUTEIIbHOE
00513aTeILCTBO).

CozaepxaHue JOMOJIHHUTEIHLHOTO  00S3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS — TaKOTO
00s13aTeNBCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB M0 TAKOMY 00s3aTENbCTBY OMPENSISIOTCS
HU3TOTOBUTEIICM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
7. IlponmaBen; BhpaBe yCTAaHOBUTh HA TOBAp TapaHTUUHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[Tponaser BIipaBe IpUHATH 0053aTENbCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, 0OHAPYXEHHBIX 110
MCTEUYEHUHU TapaHTUIHOIO CPOKa, YCTAHOBIEHHOTO U3TOTOBUTENEM (JIOTIOHUTEIHLHOE 0043aTENBCTRO).

Copneprkanue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENbCTBA U
MOPSOK OCYIIECTBIICHUSI MOTPEOUTENIEM IpaB IO TAaKOMYy O053aTelIbCTBY OIPEAESIOTCS OTOBOPOM
MEXy OTPeOUTENIeM U TPOIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oonoanena nynkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJIOCTaTKU TOBapa, OOHApy:KEHHbIE B
TEYCHHE CPOKA JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM MTYHKTa O
ctathy 18 HacToALIero 3aKoHa, a Mociie OKOHYAHUsI CPOKa JIeUCTBUS TOTIOTHUTEILHOTO 0053aTeNbCTBaA - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOsI3aHHOCTb HM3rOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOI'O
o0cIy’)KMBaHUs TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIINUX CYAOB U ApYyrre KOMMEHTapuu K cTaThe 6 HacTosALIero 3akoHa
M3roroButens 00s3aH 00ECTIEYHTh BO3MOXKHOCTH HCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa
CIIyKObI. J{71s1 3TOM LM M3roTOBUTENb 0OECIEeUYnBaeT PEMOHT M TEXHHUYECKOe OOCIIy)KMBAaHUE TOBapa, a
TaKkXKe BBIMTYCK M TOCTaBKYy B TOPrOBBIE M PEMOHTHBIC OPraHM3alMd B HEOOXOIMMBIX IS PEMOHTA H
TEXHUYECKOT0 00CIIy)KHBaHUS 00bEME M aCCOPTUMEHTE 3aIllaCHbIX YacTel B TEUEHHE CPOKA IMPOU3BOJICTBA
TOBapa M IMOCJIEe CHATHS €ro C MPOM3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs MepeJauu TOBapa NoTpeOUTEIIIO.

Cratss 7. [IpaBo nmotpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyru)
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMH BBICIINX CYAOB U Apyrve KOMMEHTapUHU K CTaThe 7 HACTOSALIET0 3aKOHa

Undhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl uzsmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. [ToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Npu OOBIYHBIX YCIOBHSAX €r0O
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE30MaceH IS KHU3HH, 3I0POBBS
HOTpEeOUTENS, OKPYXKAIOLIEH Cpelibl, a TaKXKe He MPUYMHSII Bpell UMyIllecTBY norpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paboThl, yCIyru) i SKU3HU M 370POBbS
NOTpeOUTENs, OKpyXarolled cpelbl, a TaKKe IMpeJoTBpalleHHe MPUUYUHEHHUsS Bpeda HMYIIECTBY
NOTPEOUTENSI, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
HOPSIZIKE.

2. VzroroBuTenp (UCIOJIHUTENDB) 00513aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CITY>KObI MJIM CpPOKa TOJTHOCTH ToBapa (padoThl).

Ecnu B cootBeTCTBUU ¢ TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (MCIIOJTHUTEND) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CiryxkObl, OH 00s3aH 0OecreynTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS mepeadyn ToBapa (padoThl) MOTPEeOUTEITIO.

Bpen, npuurHeHHBIH KU3HU, 3/10pPOBbIO HJIM UMYILECTBY MOTPEOUTENS BCIEICTBUE HEOOECTIEUeHHS
0e3omacHOCTH ToBapa (paboThI), MOJICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmu nns  Oe3omacHOro HMCHOJIb30BaHUS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHS,
TPAHCTIOPTUPOBKM U YTHIIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelualibHble MpaBuia (fajnee - mpaBuia),
U3TOTOBUTEIND (MCTIOJIHUTENH) 0053aH yKa3aTh 3TH MPaBHiia B CONPOBOJUTEIBHOMN TOKyMEHTALUU Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a TpojaBell (MCIIOJTHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS TOTPEOUTEIS.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
4. Eciu Ha TOBaphbl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIKE YCTAHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUS, OOECIEUMBAIONINE WX OE30MAaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEI,
OKpY’Kalolie cpelpl W MPEeIOTBpAIICHUEe MPUYMHEHHS BpeJa MMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoOB (padoT, yciayr) ykazaHHBIM TPEOOBAHUSAM TOJICKUT 0053aTeTLHOMY MOATBEPKIACHUIO B ITOPSIJIKE,
PEIyCMOTPEHHOM 3aKOHOM ¥ MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cormmacio ®enepanbHomy 3akoHy oT 27 nexabps 2002 r. N 184-®3 o0bekTOM 00s3aTCIBHOM
cepru(UKAM MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKaeMass B OOpalleHHEe Ha TEPPUTOPHH
Poccuiickoit ®enepanun. Cm. Mudopmarmonnoe nuceMo I'occtanmapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJHEHHE pa0OThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToOBapa (paboTel, yciyru), 06e3 uHpopmanuu 00 00g3aTeTbHOM IOATBEPKACHUU €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Undopmaris 06 n3MEHEHUX:

Deoepanvrvim 3axonom om 18 utona 2011 2. N 242-D3 ¢ nynkm 5 eHeceHbl U3MEHeHUs, 6Cmynarnwue 8
cuny c 1 ageycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

5. Ecmm ycraHOBiE€HO, 4YTO MHpu COOJIOAEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPAaBHII
MCIIONIb30BaHUs, XPaHEHHsI WIIU TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET UM MOKET MPUIHUHHUTD
BpE.l )KU3HH, 3I0POBBIO M MMYIIECTBY HMOTPEOUTENSI, OKPYKAIOIIEH cpeie, U3rOTOBUTENb (MCIIOIHUTEb,
npojiaser) o0s3aH He3aMeUIMTENbHO MPUOCTAHOBUTH €r0 NMPOU3BOACTBO (pEaln3alluio) 10 YCTpaHEHUs
NPUYMH Bpela, a B HEOOXOMUMBIX CIyYasx NMPHHITH MEPHI M0 U3BATHIO €ro M3 000poTa M OT3BIBY OT
notpeburens (motpeduTeneit).

'APAHT:

Cwm. [TonoxeHnne o MpoOBEAEHUHN HKCIEPTH3bl HEKAYECTBEHHBIX M OMACHBIX MPOIOBOIBCTBEHHOTO ChIPhS
U THIIEBBIX TPOIYKTOB, WX HCIIOJB30BAaHUN WM YHUUYTOXEHHH, YTBEPKICHHOE IIOCTAHOBJICHHUEM
ITpaButenscTBa PD ot 29 centsiops 1997 r. N 1263
Ecnu npuduHbI BpeZa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. IIpu HEBHIMOIHEHUWH H3TOTOBUTENEM (MCIIOJHUTEIEM) 3TOM
0053aHHOCTH YIOJTHOMOUYEHHBIN (enepaabHblii OpraH HMCIIOJHUTEIFHOW BIACTH MPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (paboOThl, yCIYrM) C BHYTPEHHErOo pbIHKa M (WIH) OT MOTpeOUTeNs WU
noTpeOuTenelt B MOps/IKe, YCTAHOBICHHOM 3aKoHOAaTeNbcTBOM Poccuiickoit denepanumu.
VOBITKYM, TPUYUHEHHBIE MOTPEOUTENI0 B CBA3HM C OT3BIBOM ToBapa (paboThl, YCIyIu), MoJIexar
BO3MEIIEHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TTOJIHOM 00beMe.
6. YTpatun cuiy.

Hudopmanus 06 U3MEHEHUAX:

Cm. mexem nynkma 6

Cratbs 8. [IpaBo moTpebutens Ha nHPOpMaIIUIO 00 W3TOTOBUTENE (MCIIOJIHUTEIIE, MPOJABIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:
CM. DHIMKIIOTIEINH, TIO3UIIMHU BBICIIAX CYJIOB U APYTrHe KOMMEHTAPHH K CTaThe 8 HACTOSIIEro 3akoHa
1. TlorpeOutens BmpaBe MOTpeOOBaTh MPENOCTABIECHUS HEOOXOAUMONW U JIOCTOBEpPHOM
uHpopmanuyn 00 U3roTOBUTENE (MCIOIHUTENE, MPOAABIE), PEKUME €ro paboThl M pPealn3yeMbIX UM
ToBapax (paborax, yciayrax).
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

2. YxazanHas B nyHkre | HacTtosmied craTbu WH(GOpMAlNMs B HAIVIAIHON M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpeOUTeNel NMpHU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOAAXKU U JOrOBOPOB O
BBINIOJIHEHUH PA0OT (OKa3aHUHM YCIYT) CIOCO0aMH, MPUHSATHIMH B OTACNBHBIX cepax O0O0CTyKUBAHHSI
noTpeOuTeneil, Ha PyccKOM sI3bIKE, a JOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
IPO/IaBLIa), HAa FOCYIAPCTBEHHBIX SA3bIKax CyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HAPOI0B
Poccuiickoit denepanumu.

Wndopmarius 06 H3MEHEHUSX:

Cmamusa 8 oononnena nynkmom 3 ¢ 1 ausapsa 2019 e. - @edepanvusiii 3axon om 29 utona 2018 e. N
250-D3
3. YIOJIHOMOYEHHAs] OpraHu3alysl WM YIOJTHOMOYCHHBIH HHIMBHIYaIbHBIA MpPEANPHHUMATEIH
1o TpeOOBAHUIO MOTPEOUTEINS 00SI3aHbI MPEAOCTABUTE MOATBEPKICHUE CBOMX MOJIHOMOYHH, BBITEKAIOIINX
U3 3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEEM (TIPOIABIIOM).

Wuopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmanus 00 u3rotoButelne (MCIOIHUTEINE, IPOJIABIIE, BIaIEIIbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIHUX CY/OB U ApYyrHe KOMMEHTapUU K cTaThe 9 HacTosAnero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 utons 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio

1. MsrortoButenb (MCIOJHWUTENb, TIPOJaBell) oO0s3aH JOBECTH JO CBEIACHUS NOTPEeOUTENs
¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3allui, MECTO €€ HaXOXACHUS (aApec) U pexKUM
ee pabotsl. [Ipoaaser (MCIIOTHUTENB) pa3MeLIaeT yKa3aHHY HH(POPMAIIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - WHAUBUIAYalIbHBIH MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpanuyu W HauMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3roroBurens (Mpoaasert) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOuTeNs (upMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXIEHMs (afpec) W peXHuM padOThl YMOJIHOMOYEHHON OpraHu3alluy WU
YIOJIHOMOYEHHOTO MHANBUAYAIHOTO MPEIITPUHUMATEISL.

Wndhopmarrist 06 n3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uronsa 2018 e. N
250-®3
1.1. YonHoMO4eHHasi OpraHu3anys WM YIOJTHOMOYEHHbIH WHAWBUIYAIbHBIM IpeanpuHIMAaTEb
B cllydae oOpamieHus MoTpeOuTens oO0sS3aHbl JOBECTH JO €ro cBeAeHHs uHpopManuioo o cebe U
usrorosurene (mpoaanie) (pupMeHHOe HauMEHOBaHHE (HAMMEHOBAHHUE), MECTO HaxOXJEHHUs (aapec),
pexXuM paboThl, FOCYIapCTBEHHBIM PErUCTPALIMOHHBIN HOMEp 3alUCH O CO3/JaHUU FOPUIUYECKOTO JIMIIA,
damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PpErucTpallMOHHBIA HOMEp 3alHcu O
roCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMla B KaueCcTBE WHIUBUAYATbHOIO MpEANPUHUMATENS).
YHoTHOMOYEHHAsT OpraHu3als WIK YHOJHOMOUYEHHBIH WHAMBHUIYalIbHBIN MpeINpuUHUMATENb BIIPaBe
JIOBECTHU JI0 CBEJIEHUS MOTpeduTenel nHpopMmaluio o cede MOoCpeCTBOM €€ pa3MelIeHNs Ha CBOEM caiTe
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOM cetn "UWHTepHer", wuHdopmamuio 00 H3roToBUTENE
(mpoaaBIiie) MOCPEACTBOM pa3MEIICHHs Ha CBOEM caiiTe B UH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CEeTH
"NuTepuer” CCBUIKH Ha CTPAaHUILY canra U3TOTOBUTEIS (mponasua) B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "WMHTepHer", coaepkamyro uHPOpMANHIO 00
U3roToBUTENE (TIPOAABIIE).

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.2. Brnagener arperatopa o0si3aH JOBECTH 10 CBEICHHS MOTpeOuTeNnel mHpopManuio o cede u
npojaBie (ucnosHuTene) (pupMEeHHOE HAMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxoXKIeHus (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIH PEruCTPAMOHHBIA HOMEp 3alliCH O CO3JaHHH OPUIMYECKOTO JIUIIa,
dbamunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYIapCTBEHHBIH PErucTPallOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHON perucTpanuyl (pU3MUECcKOro JHila B Ka4eCTBE MHIUBUAYAIHHOTO NPEANPUHUMATEINS), a
Takke 00 MMEIoUMXCSd M3MEHEHUSX B YKa3aHHOW uH(popmanuu. Branernen arperaropa J0OBOAMUT 0
CBEIICHHSI TTOTpeOuTeNnell nHpopmaIuio o cedbe U npoaie (UCIOTHUTENE) MTOCPEACTBOM €€ pa3MEeICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHMIIC caiiTa B MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW cetn "MHTepHeT".
Wndpopmanmio o mpogaBue (MCIOMHUTENE) BIAJENel] arperaropa BIpaBe OBECTH IO CBEACHUS
norpeduTeneil MOCpeACTBOM pa3MEllleHHs Ha CBOMX caidite ©W (WiIM) CTpaHule caidta B
UH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CaT mpojaBia (MCTIOIHUTENS) B
nH(}OPMaILMOHHO-TEIEKOMM YHUKAITMOHHOM ceTtu "MHTepHeT".

Undopmarus 06 n3MEHEHUX:

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 ausapsa 2019 o. - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-3
1.3. Ilponasern (McrosHUTENb) 00sf3aH MPENIOCTaBUTh BIaJENblly arperatopa U pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAMOHHO-TEICKOMMYHUKAIIMOHHONH ceTd "MHTepHer" (IpW €ro HaIWYHH)
JIOCTOBEpPHYIO MHGpopManuio o cebe, yka3aHHyH B IyHkre 1.2 Hacrosiued crateu. B ciyuae, eciu
UMEIOTCS M3MEHEHHUS B Takol wuH(pOpMaluu, MpoaaBel (UCIIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero JHs C MOMEHTa BHECEHUS B Hee W3MEHEHHMH COOOLIMTH BIAJeNblly arperaropa o0 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"UutepHer" (nmpu ero Haauuuu). Brnagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUs B UH(OPMALIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO paboyero IHs, €CIM pa3MelleHHe yKa3aHHOW MH(OpMalnuu
OCYILIECTBIIsIETCST Ha  caiiTe Biajenpla arperatopa W (WIM) €ro  CTpaHule caiita B
MH(}OpPMalLlMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodswcen 8 HO80U pedaryuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

2. Ecnu BuJ J€ATENbHOCTH, OCYILECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABIIOM),
NOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJHUTENb HMMEET TOCYIapCTBEHHYIO aKKpEeIWUTaluio, [0
CBEJIEHUS MOTpeduTeNss IOoKHA OBITh J0oBeAeHAa HMH(OpManus O BHJIE JEATENbHOCTH H3TOTOBUTENS
(ucnoHUTENS, TPOJABIA), HOMEpPE JHUIEH3UH W (WJIM) HOMEpE CBHUJACTEIBCTBA O TOCYAapCTBEHHOM
aKKpeIUTAINH, CPOKaX JEHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJIU) CBUAETEIHCTBA, a TaKKe HHPopMaIus 00
oprase, BbIJIaBIlIeM yKa3aHHBIE JIUIIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Undopmarus, npeaycMoTpeHHast MyHKTaMu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITh TOBEICHA
0 CBEJIEHUs TMOTpeOuTeNnell TakKe MpPHU OCYIIECTBICHUH TOPrOBIM, OBITOBOIO M HWHBIX BHJOB
o0cyXKMBaHUS MOTpeOUTENel BO BpeMEHHBIX MMOMEIIEHUSIX, Ha ipMapKax, C TOTKOB U B IPYIUX CIIydasx,
€CJIM TOPTroBJIs, OBITOBOE U MHBIE BUAbI O0CTYKHUBAaHUS OTPEOUTENEH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MeCTa HaXOKICHHsI MPO/IaBlia (MCTIOTHUTETIS).

Crarbs 10. adopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHIMKITOTIEINH, TIO3UIINHU BBICIINX CYJIOB U APYrHe KOMMEHTapHH K cTatbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTENb, IPOJABEL]) 00513aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HH(oOpMaluio O ToBapax (paborax, yciyrax), 00ecreuyuBarolIyro
BO3MOXKHOCTh WX TpaBWIbHOTO BbIOOpa. I[lo oTnenpHBIM BUAam TOBapoB (palboT, yCayr) MepedeHb H
crocoObl oBeAeHUS HMH(MOpMAIMKM 10 MOTpeduTens ycraHaBiauBaioTcs I[IpaBurensctBoMm Poccuiickoit
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

®denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. Nadopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM IMOPSIKE TOJKHA COAEPKATD:

HAUMEHOBAHHME TEXHMYECKOTO perjiaMeHTa WM HWHOE YCTAHOBJICHHOE 3aKOHOATElILCTBOM
Poccuiickoit ®Denepanuu 0 TEXHHYECKOM PETyJIUPOBAHWU U CBUACTEILCTBYIOIIEE 00 00s3aTEIHbHOM
HOJATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

CBeIeHUSI 00 OCHOBHBIX HOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (palboT, yciyr), B OTHOILICHHUU
IPOAYKTOB IUTaHMs CBEIEHHUS O COCTaBe (B TOM 4YHCII€ HaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B IIpoLecce
U3TOTOBIICHUS MPOAYKTOB MUTAHUS MUILEBBIX 100aBOK, OMOJIOrMYECKN aKTHBHBIX 100aBOK, HH(MOpMAIHS
0 HaIMYUM B  MNPOAYKTaX  NMTAHUS  KOMIIOHEHTOB,  IOJYYEHHBIX C  I[PUMEHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPTraHW3MOB, B Cllydae, €CIIM COJAEpKaHHE yKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT OoJjiee NEBSATH AECATBHIX MPOLEHTA), MUIIEBON LEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUSAX NPUMEHEHHS M XPAaHEHHUS MPOAYKTOB IHTAHUS, O CIIOCO0AX H3TOTOBIICHUS
rOTOBBIX Omof, Bece (0ObeMe), Jare W MecTe H3TOTOBIEHHUS U YIMAaKOBKU (pac(acoBKH) MPOIYKTOB
NUTAHUS, a TAKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUISI UX MPUMEHEHUS TPU OTACTBHBIX 3a00JICBAHUSX.
[Tepeuens ToBapoB (paboT, yciyr), nH(pOpMAIMI O KOTOPBIX JOJKHA COJEpKaTh MPOTHBOINOKA3aHUS AJIS
UX TPUMEHEHHsS TpU OTACIBHBIX 3a00JeBaHUsAX, yTBepxkaaercs IlpaButenscTBoM Poccuiickoii
®enepanuu;

[IEHY B pYOJsIX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE TPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeieHHOE BpeMs IOcie HMX Iepefadd (BBIIOJHEHMS, OKa3aHus)
MOTPEOUTENIO, TMOJTHYI0 CyMMY, IOJJICKAIIYIO BBIJIATe MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

APAHT:
CMm. ®enepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O norpedbutensckoM Kpeaure (3aiime)",
BCTynaromui B cuity ¢ 1 murong 2014 r.

Cwu. ITamsaTky 3aeMIuKa MO TOTPEOUTENHCKOMY KPEIuTy, u3NokeHHyo B muckMe LIBP ot 5 mas 2008
r. N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAHUS TOBAPOB (paboT, yCiIyr);

uH(popMalrio 06 sHepreTudeckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYMX TaKoH MH(OpPMAIK OTPEIETICHO B COOTBETCTBUH C 3aKOHOIATEIILCTBOM 00 YHEprocOepekeHIH
U O TIOBBIIIEHUH YHEPTeTUUECKOH 3 (PEKTUBHOCTH;

CPOK CITY>KOBI MJTH CPOK F'OJTHOCTH TOBapoB (padoT), YyCTaHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEJACHHS O HEOOXOIMMBIX JCHCTBHSIX IMOTPEOUTEIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX ITOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JEHCTBHA, €CJIM TOBAaphl (PabOThI) MO UCTEUEHUH
yKa3aHHBIX CPOKOB TPEACTABISIFOT OMACHOCTh IUIS JKW3HH, 3JI0OPOBBSI M UMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCS. HENPUTOAHBIMHU JIs1 UCTIOJIb30BAaHUS 110 Ha3HAYEHUIO;

aapec (MeCTO HaxoXIeHus), (pupMEeHHOe HaWMMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIS
(MCcnoJTHUTENS, MPOJAaBLA), YIMOJHOMOUYEHHONH OpraHu3alMyd WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
NpeINPUHIMATEIS, UMIIOPTEPA;

uHpopManuioo 00 00sA3aTeNIbHOM TOATBEP)KICHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIErO 3aKOHA;

UH(OPMALIKIO O TPABUIIAX MPOJAXKHU TOBAPOB (BBHINIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JUI0, KOTOpoe OyJaeT BBINONHATH paboTy (OKa3bplBaTh YCIYry), U
UH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXOs U3 XapakTepa paboThl (YCIIyrn);

yKa3aHHe Ha UCIIOJIb30BaHHE (POHOTPAMM IIPHU OKA3aHUU Pa3BJIEKATENbHBIX YCIYT HCIOJHUTEIIMU
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MY3bIKaJIbHBIX [IPOU3BEICHUMN.

Eciu npuoOperaemblii morpeOutenem ToBap ObUl B yroTpeOsieHWH WM B HEM YyCTpaHsuics

HEJIOCTaTOK (HEJAOCTATKH), MOTPEOUTEIO JOJIKHA OBITh MPeIoCTaBIeHa HHPOpMAIUs 00 ATOM.
T'APAHT:

O [OnONHUTENBHBIX TPEOOBAHUSX, IPEABABIIEMBIX K 3TUKETKaM, SPJIbIKaM JTUOO0 JUCTKaM-BKIIaAbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbublil 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHneHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

3. Undopmanus, npeaycMOTpeHHasi MMyHKTOM 2 HACTOSIIEH CTaTbU, TOBOJUTCS 1O CBEIEHUS
notpedureneii B TEXHUYECKOW [OKyMEHTallMW, MpuiiaraeMod K ToBapaMm (paboTam, yciyram), Ha
ITUKETKAaX, MApKUPOBKOW WJIM HMHBIM CIIOCOOOM, NMPHHATHIM JUIS OTAEIBHBIX BHIOB TOBAapoB (pador,
yenyr). Uudopmarus 06 00s13aTeNbHOM MOATBEPKIECHUU COOTBETCTBUS TOBAPOB MPEICTABISIETCA B
HNOpSAKE M CHOcOO0aMM, KOTOpbIE YCTAHOBJEHBI 3akoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpPOBAHHUU, U BKJIIOYAET B ceOsl CBEICHHS O HOMEpe AOKYMEHTa, MOJATBEPKIAIOIIEeTO
TaKO€ COOTBETCTBHUE, O CPOKE €ro NEHCTBHS U 00 OpraHU3aIry, €r0 BBIIABIICH.

AO3ar1 BTOpO# yTpaTuil CHiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UIIMHU BBICIIUX CY/IOB U APYrUe KOMMEHTapuu K ctatbe 11 HacTosmero 3akoHa
1. Pesxxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpPTraHU3aIiil TOPTroBJIH, OBITOBOTO U MHBIX
BUJIOB OOCTYXXMBaHUS MOTpeOUTENel YCTaHABIMBAETCS II0 PEIICHUI0 COOTBETCTBEHHO OpPTraHOB
WCIIOJTHUTENIbHON BlIacTu cyOnhekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHMUS.
2. PexxuM paboThl OpraHu3aiuii, OCYIIECTBISIONUX AEITeIbHOCTh B cpepax TOProBOro, OLITOBOTO
U WHBIX BUJIOB OOCITYXKHUBaHUS TOTPEOUTENCH M HE YKa3aHHBIX B IyHKTE | HACTOSIIEH CTaTbH, a TaKkKe
VHIUBUAYAIbHBIX NPEANPUHUMATEIIEH YCTAaHABIMBAECTCS UMHA CAMOCTOSITEIBHO.

3. Pexum pabotbl npojaBia (MCIIOJHUTENS]) TOBOJUTCS A0 CBEACHMS NOTpeOuTesneil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarys 06 H3MEHEHHSAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3
Cm. npedvioyuyio pedaxyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, IPOJABIla, BIaeNblla arperatopa) 3a
HEeHaJIeKaIyo nHopmalmo o ToBape (padbore, yciyre)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 12 HacTosAIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
1. Ecnmm morpeOuTento He TpeaoCTaBIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TIOJIYYHUTh MpPU
3aKJTFOYEHUN JTOTOBOpa MH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBaTH OT MPOJaBIa
(MCTIOTHUTENSI) BO3MEIIECHUST YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHUEM OT 3aKIIOUYCHHS
JIOTOBOpPA, a €CJIH JIOTOBOP 3aKJIFOYEH, B Pa3yMHBIN CPOK OTKAa3aThCs OT €ro MCIOTHEHUS U MOTpeOOoBaTh
BO3BpaTa YIUIAYCHHOM 32 TOBAp CYMMBI M BO3MEIIIEHUS IPYTUX YOBITKOB.
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPEOUTENb 00s3aH BO3BPATHTh TOBAp (pe3yabTaT padoThl,
YCIIYTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBIly (UCIIOIHUTEIIO).

2. llpomaBenr (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJTHOM M JOCTOBEPHOMU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu -4
crarbu 18 mnmm nmynkTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThI, YCIyTH),
BO3HUKILIKE TOCTIE €ro Mepeiayu MOTpeOUTEN0 BCIEACTBUE OTCYTCTBUS Yy HEro Takoi uH(opmammu.

Wndopmarius 06 H3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3

2.1. Bnmanenen arperaTopa, MpPeJOCTAaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpMaLKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObLI 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKH (JOTOBOP BO3ME3JIHOTO OKa3aHUsSl YCIyr) ¢ MPOJaBLOM
(MCTIOTTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE TIOTPEOHUTENIO BCIEACTBUE
MPEIOCTaBICHUS €My TaKOi HHPOpPMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COrJIallleHHeM MEXIY BIAAETbIIeM arperaropa W IpoJaBlIOM
(MCTIONIHUTEIeM) WJIM HE BBITEKaeT M3 CYIIECTBA OTHOILICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOTO IOTPEOUTENeM C MPOJABIOM (UCIIONHUTENIEM) HAa OCHOBAaHUHU
NPEIOCTaBIEHHOW BIaJAeNblieM arperatopa uHpopMamuu o ToBape (yclyre) WIM TPOAABIIe
(MCTIOJIHHTENIE), a TaKKe 3a COOJIOJCHHE IMpaB MOTPEOUTENCH, HAPYIICHHBIX B pe3yJIbTaTe Tepeaadn
noTpeduTento ToBapa (yClIyru) HEHaJJIekalllero KadecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOMUYHBIM TOBap, HECET MPOJIaBell (MCIIOIHUTEND).

Brnaneneny arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEmoyHOW HH(opMamuu o ToBape (yciyre), B
Cllydae, €CJIM BIIAJIeNiell arperaropa He U3MeHseT MHQpOopMaIuio O ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IaBIIOM (UCTIOJIHUTENIEM) U COAEPIKALIYIOCS B TIPEUIOKEHUH O 3aKIFOUYEHUH JIOTOBOPA KYIUTA-TIPOIAXKH
(toroBOpa BO3ME3AHOTO OKA3aHUs YCIIYT).

Undhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvruiii 3akon om 29 uwns 2018 2. N
250-D3

2.2. IloTpebutens BmpaBe MpeAbsBUTH TPeOOBaHHE K BIAJAETbIly arperatopa O BO3BpaTe CYMMBI
NPOM3BEACHHONW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmanmemern arperaropa BO3BpaliaeT
CyMMY TIOJTy4YE€HHOM MM MpeABapUTENbHON OIIaThl TOBapa (yCIyru) B TeUEHUE AECATU KalleHIApHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKoro TPeOOBAaHUS MPH OJHOBPEMEHHOM HAIMYHMU CIIETYIOLTHX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO MOTpeOHTeNeM BHECEHa MpeBapUTelbHas OIulara Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He IepeaH MoTpeOUTeN0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWI MPOAABIYY (MCIIOTHUTENIO) YBEAOMJICEHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTM-MIPOAAXKH (JOroBOpa BO3ME3THOIO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM IMPOJIaBLIOM
(ucnomHUTENIEM) 00513aTENIbCTBA TIEpeIaTh TOBAp (0OKa3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsimy ¢ TpeGoBanmeM o BO3Bpare CyMMBbl NpPEIBAPUTENHHON OIUIAThl ToBapa (YCIYTH)
NOTPEOUTENh  HAMpaBIsieT  BIAJENbIly  arperaTopa TOJTBEpKICHHE  HANpaBJICHUS  MPOJABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHMsI YCIYT).

Eciu wHOE He mNpeayCMOTPEHO YCIOBHSMH TOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
noTpeOUTeNsT C BIANETBIIEM arperaTtopa, yBEJIOMJICHHWE TPOJaBIy (MCIOJHUTENIO) 00 OTKa3e oT
UCTIONTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKa3aHHUS yYCIyr) MOXKET OBITh
HaIpaBJICHO BIIAJIENBIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIIO).

Wndopmarius 06 H3MEHEHUSX:

Cmamus 12 oonoanena nynkmom 2.3 ¢ 1 auneaps 2019 2. - Dedepanvruiii 3axon om 29 uiona 2018 e. N
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250-D3

2.3. B caydae, ykazaHHOM B ITyHKTE 2.2 HACTOAIIECH CTaThbU, BIaJCJICI] arperaropa BlpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBAPUTEIBHON OIUIaThl TOBapa (YCIyru) MpU TOIYYEHHU OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATHA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) IpH
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Oblja HAIpaBJiCHA BIAJEIbIEM arperatopa noTpeduTento B
TEUYEHHE JECSITH KaJleHIApHBbIX JHEH CcO JIHS MOJydyeHHs BIaJlelblieM arperaropa TpeOoBaHUsI O BO3BpaTe
CYMMBI TpEIBapUTENbHON oOIulaTel ToBapa (yciayru). B ciydae Hecornmacus mnoTpeOuTens ¢
IPEJICTABICHHBIMU BJIAJETbIEM arperaropa Ji0Ka3aTeabCTBaMH MPHUHATHUS TMOTpPEeOUTENeM ToBapa
(okazaHust yciyru) TOTpeOWUTeNh BhpaBe TpeOOBaTh BO3BpaTa CyMMBlI TPOUW3BEICHHOW UM
IpeBapUTeNbHOM OIUIaThl TOBapa (yCiayru) B CyAe0HOM MOPSIJIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY IOTPEOHUTENsT BCIEACTBUE
HEIPEIO0CTaBICHUS €My TOJHOW M JOCTOBEpPHOW MH(opManuu o ToBape (padborte, yciayre) moTpeOuTenhb
BIIpaBe NOTPEeOOBATh BO3MEIIEHHS TAaKOTO BpEAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaICHUH ) IIOTPEOUTEIIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUHU YOBITKOB, HMPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJIOCTAaTOYHO TOJHOM mH(popMammeid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIHUTh U3 MPEINONOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaabHBbIX TO3HAHWI O CBOMCTBAaX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue Hecenbl U3MEHEHUS

Cm. mekcm HAUMEHOBAHUS 8 NPedbloyuel peoaKyuu
Crarbs 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOMN
OpTraHHU3aIH WIH YITOJIHOMOYEHHOTO MHAUBUIYaIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyIICHUE MPaB MOTPEOUTENEH
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIUHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHN K CTATHEC 13 HaCTOAIICTO 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl usmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue mpaB MoTpeOuTeNIell U3rOTOBUTEND (MCIIOIHUTEIb, TTPOABEI], YIOJTHOMOYCHHAS
OpraHM3als WId YIOJIHOMOYEHHBIH HWHAWBUIYaTbHBIM MpeaNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM WJIHA JJOTOBOPOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodtcen 6 Ho8ou pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. Ecniu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0, MOJIeXkar
BO3MEIICHHIO B MOJHON CyMMeE CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHOW 3aKOHOM MJIM JOTOBOPOM.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. VYmnara HeycTOWKM (TI€HHM) M BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHMU3alMI0 MU YHOJHOMOYEHHOI'O WHJWMBUIYaJbHOTO
IpeANpUHUMATENS, UMIIOPTEPa) OT MCIOJHEHHs BO3JOKEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMepen
oTpeduTesneM.

Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmeHeHUs:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJTHOMOYCHHASI OPTaHU3aIUs W YIIOJTHOMOYCHHBIH
WHIUBUAYAILHBIN MIPEANPUHUMATENh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTEIIbCTB WM 33 HEHaJUIe)kKalllee HCIIOJIHEHUE O0s3aTeNbCTB, €CJIM JOKAXKET, YTO HEHCIIOIHCHHE
0053aTENIbCTB MM UX HEHAJUIeXkKalllee MCIOMHEHHWE MPOM30ILIO BCIEACTBHE HEMPEOJOIMMOM CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IPEITYCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHeHUs:

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
5. TpeGoBanus morpebutens o0 ymiaTe HEYCTOWKHU (TMIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO M3TOTOBUTENEM (MCIIOIHUTENEM, MPOIABIIOM, YIOJTHOMOYEHHON
OpraHM3alMel WIM YINOJIHOMOYEHHBIM HWHIUBUAYAJIbHBIM IpEANpPUHUMATENEM, HMIIOPTEPOM) B
JTO0OPOBOJILHOM TOPSITIKE.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu yIooBIETBOpEHHUU CYIOM TpeOOBaHUN MOTPEOUTEN, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C H3TOTOBHTENS (MCTIOJIHUTENS, NPOAABIA, YIOJHOMOYCHHOW OpraHU3allid  WIIH
VIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEANpPUHUMATENs, HUMIIOpTEpa) 3a HEecoONIoJeHHE B
TOOPOBOIBHOM TIOPSIIKE YJOBIICTBOPEHHUs TpeOOBaHWM MOTpeOUTENns mrTpad B pa3Mepe MSThISCAT
MPOLIEHTOB OT CYMMBI, IPUCY>KJIEHHOM CY/IOM B MOJIb3Y MOTPEOUTEINS.

Ecin ¢ 3asBieHMeM B 3alllUTy TpaB IMOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS
notpedureneil (MX accolauu, COX3bl) WIM OPraHbl MECTHOTO CAMOYIPABIICHMUS, MATHIACCIT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO INTpada MEepeUHcsiOTCs yKa3aHHBIM OOBEIUHEHUSM (MX acCOIHAIUSAM, COK03aM)
WM OpraHam.

Cratbs 14. myiiecTBeHHAs OTBETCTBEHHOCTD 3a Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CYA0B U APyrue KOMMEHTApuu K cTaThe 14 HacTosiero 3akoHa
1. Bpen, nNpuUYMHEHHBIH KU3HM, 3[0POBBI0 WIM HMMYILIECTBY IOTpeOUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELENTYPHBIX UM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
HOJUIEKHUT BO3MEILIEHHUIO B ITOJIHOM 00BEME.
2. IlpaBo TpebOBaTh BO3MEIIEHUS Bpena, NPUUMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboTsl, yciayru), Ipu3HaeTcs 3a JIIoObIM MOTEPIEBIINM HE3aBUCHUMO OT TOT'0, COCTOSUT OH B JJOTOBOPHBIX
OTHONICHUSIX C MPOJIaBIIOM (UCIIOJIHUTENEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu

3. Bpen, mNpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HUMYIIECTBY IOTPEOUTENS, MOJUICKUT
BO3MEIICHHIO, €CIIM BpeJ NPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CpPOKa CIYXObl WM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTby 5 HACTOSIIEr0 3aKOHAa CPOK CIYXObl MIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
NoTpeOUTENIO He Oblla MpeloCTaBleHa MOJIHAs U I0CTOBEpHas HH(OpMaIHs O CPOKE CIIYKObI UIIN CPOKe
TOJHOCTH, OO MOTpeOuTeah He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX ACUCTBUSAX MO UCTEUCHUU
CpoKa CiIyXObl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX ITOCIEACTBUSIX IPU HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, mubo ToBap (pe3yapTaT pabOThI) MO WCTEUEHHHM STHX CPOKOB IMPEACTABISET OMACHOCTDH IS
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YKU3HU U 370POBbs, BPE OAJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHMSL.

Ecnu B COOTBETCTBUM C IIYHKTOM | cTaThbu 5 HACTOALIEro 3aKOHA M3rOTOBUTEINb (MCIOJIHUTEINb) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBI, BpeJ] MOAJECKUT BO3MEIICHUIO B CIIy4ae €ro NpUUYMHEHUS B
TEYEHUE JIECATH JIET CO AHs Iepeadyn ToBapa (paboTbl) MOTPEOUTENIO, a €CJIN JIeHb Nepe/laul yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3rOTOBJIEHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PaOOTHI).

Bpen, npuurHeHHBbIH BClIeACTBUE HEIOCTATKOB TOBAapa, MOJICKUT BO3MEILEHHUIO MPOJABLOM WIH
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBI BCIEACTBUE HEIOCTATKOB PAaOOTBHI WIIM YCIYIH, MOJJIEKUT BO3MEIEHHIO
UCIIOJIHUTEIIEM.

4. WsrortoBuTesb (WUCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEJ, NPUUYMHEHHBIH KHU3HH,
3I0pPOBBIO HJIM HMMYILECTBY HOTPEOUTENs B CBSI3M C HCIOJIB30BAaHHEM MAaTepHalioB, 000OpYyIOBaHMA,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX [yl IPOMU3BOJACTBA TOBApOB (BBINOJIHEHHUS pPadoOT,
OKa3aHHUs yCJIyr), HE3aBUCUMO OT TOT'0, MO3BOJIST YPOBEHb HAYyYHBIX U TEXHUYECKUX 3HAHUMN BBIIBUTH UX
0co0ble CBOWCTBA UJIU HET.

5. M3roroBuTens (MCIOMHUTEINB, IPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ IPUUMHEH BCIEICTBUE HENPEOI0JMMON CHIIbI MM HAapYIIEHUS MOTPEOUTEIeM YCTaHOBICHHBIX
IIPABUJI UCIIOJIb30BaHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyru).

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmeneHus

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Cratbs 15. KomrieHcanyst MOpaJIbHOTO Bpeia
TAPAHT:

CMm. DHUUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cTatbe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYUHEHHBIA MOTPeOUTEN0 BCIEACTBUE HApYIIEHUS HW3TOTOBUTEIEM
(McTioTHUTENEM, TTPOIABIIOM, YIIOJTHOMOUYEHHON OpraHU3alMed WiIH YIOJIHOMOYEHHBIM WHIUBUIYATHHBIM
npeanpuHUMAaTeIeM, HUMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMH
aktamu Poccuiickoit denepaiuu, peryJupyonMMiA OTHOIIICHUS B 00JIACTH 3alUTHI MPaB MOTpeOuTene,
MOJJIEKUT KOMIICEHCALIMM TPUYUHUTENEM Bpela IMpU HaJIM4YMM €ro BUHBL. Pa3Mep KommeHcauuu
MOPAJILHOT'O BpeJia ONPEIEISIETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHUS UMYIIIECTBEHHOTO Bpea.
KoMnencanus MopaibHOTO Bpeia OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEIICHUS! UMYILIECTBEHHOTO
Bpe/la U IOHECEHHBIX MOTpeOuTeNeM yOBITKOB.

Crartbs 16. HeeiicTBUTEIFHOCTH YCIOBHUH JOTOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEeOUTENS
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMN BBICIIKX CY/I0B U APYrHe KOMMEHTAPUU K CTaThe 16 HacTosAlero 3akoHa
1. VYcrnoBuss m0oroBopa, YHIEMISIONIME TpaBa MOTPEOUTENS IO CPABHEHUIO C MPaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH HJIM WHBIMU MPAaBOBBIMU akTamMu Poccutickoii deneparuu B 001aCTH 3aIIUTHI
paB MOTpeOUTENEH, TPU3HAIOTCS HEIEHCTBUTEILHBIMH.
Ecnu B pe3ynbTaTe UCMOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIH
yYOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. 3anperiaercst 00ycIOBIMBaTH MPUOOPETEHUE OJHUX TOBAapOB (paboT, yciuyr) o0s3aTenbHBIM
NpUOOpETEHNEM HHBIX TOBapoB (paloT, yciyr). YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUs €ero IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS IPOAABIIOM
(MCTIOTHUTENIEM) B TIOJTHOM OOBEME.
3ampenaercss 00yCIOBIUBATh YAOBJIETBOpPEHHE TpPeOOBaHMN MOTpeOUTENEH, MPenbsIBIIEMBIX B
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TEYEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSIMHU, HE CBI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IIponaser (MCMIOMHUTENB) HE BIpaBe 0€3 COrIACHs MOTPEOUTENST BHIMONTHITH TOMOTHUTEILHBIC
paboThl, yciyru 3a miaty. [lorpeOutens BnpaBe oTKa3aTbes OT OIUIATHI TAaKUX padoT (YCIyr), a eClu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MpoJaBIa (MCIIOIHUTENS) BO3BpATa YINIAY€HHONW CYMMBI.
Cornacue norpeOMTENss Ha BBHIIOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iuiaty odopMisercs
pO/JaBLUOM (MCIOJHUTENIEM) B THCbMEHHOH (opme, ecliu HMHOEe HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoaner cmamveil 16.1
Cratbs 16.1. ®opMbI U MOPSIIOK OMIIATHI MPU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMK BBICHIMX CYJIOB M JAPYrM€ KOMMEHTapuu K cTtaThbe 16.1 HacTosiiero
3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 1 masn 2017 . N 88-®P3 nynkm 1 cmamou 16.1 nacmoswezo 3axkona
U3N0JICeH 8 HOBOI pedakyuu, scmynarowell 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IIponaBen; (MCTIOTHUTEINB) 00s3aH O00ECMEYUTh BO3MOKHOCTh OIUIATHI TOBApOB (paboT, yCIIyT)
MyTeM HCIOJIb30BAaHUS HAIIMOHANBHBIX IIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HATUYHBIX PAcCdeToOB IO
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTH OILIAThl TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAI[MOHAJBHBIX IUIATCKHBIX HWHCTPYMEHTOB B paMKaX HAIlMOHAIBHONW CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojAaBia (MCHOIHUTENs), Y KOTOPOTO BBIpYYKa OT peaiu3alid TOBapoB (paldor,
YCIIYT) 3a MPEIIIECTBYIONINNA KAJICHIAPHBIA T'0JT MPEBBIIIAET COPOK MUJUITUOHOB PYOIICH.

Ecnu MecTo oriatel TOBapoB (paboT, yCayr) HAXOAUTCS B MECTE, TJIe HE MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TIOJABMXKHOW paanoTeneOHHOW CBS3M M (MJIM) CPEICTBAM KOJUIGKTHMBHOTO JIOCTyNa K
uH(OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT", mpoaaBel (MCIOTHUTEIh) OCBOOOKIACTCS
OT 00s3aHHOCTH O00€CIeuYnTh B OTOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ycCiIyr) c
MCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCS OT OOS3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OIUIaTBI TOBApOB C
UCTIONIb30BAaHMEM HAI[MOHATBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peayiM3ariii TOBapOB B KOTOPOM COCTAaBIISIET MEHEe IATH MHJUIMOHOB pYyOJei 3a MpeamiecTBYIOIINI
KaJICHapHBIA TO/I.

T'APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOXKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHueM TpojaBlia (HUCIOJHUTENS) MyTeM pPacueToB Yepe3 CYObEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit ®denepauru 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTAaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, YyCIyT) HAIMYHBIMH JICHEKHBIMH CPEICTBAMHU 00s3aTEIHCTBA
noTpeOuTeNst mepes MPOoJaBIOM (HCIIOMHHUTENIEM) IO OIlaTeé TOBapoB (paboT, YCIAYr) CYUTAIOTCA
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VCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTA BHECEHMSI HAJIMUHBIX JIEHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATeKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JEeSITeIbHOCTD I10 MPHEMY TUTaTeXel (PU3NIECKUX JIHII.

[Tpu orutate ToBapoB (paboT, yCIIyT) MyTeM MepeBo/ia MPeJ0CTaBIsIEMbIX TOTpeOUTEIeM HaJTMYHbIX
JICHEXKHBIX CPENCTB 0€3 OTKPBITHS OAHKOBCKOT'O CYeTa 00sS3aTeNbCTBAa MOTPEOHTENs Mepel MpoaaBLOM
(MconHHUTENEM) TO OIIaTe TOBapoB (PpaboT, YyCIIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHbIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpEeOMTENIeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opranuzanuu J1u00 OaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYHIECTBIISIOIIUM JIeATEIbHOCTh B
COOTBETCTBUU C 3aKOHOaTENIbLCTBOM Poccuiickoi denepanny 0 HalMOHAIBHON IIJIATEKHOU CUCTEME.

[Tpu orare ToBapoB (padoT, yciIyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEINS ITEPE MPOIABIIOM (HCIIOTHUTEIIEM) 110 OTLIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B pacHoOpsKEHUU O MEpeBOjie
JICHeKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro HCIIOJHEHHUS OOCTY)KMBAIOLIEH MOTpeOnuTeNs
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate TOoBapoB (paboT, yciayr) mpojaBily (MCIIOTHUTENIO) 3alPEIICHO YCTaHABIMBATH B
OTHOIIEHUU OJHOTO BHAA TOBapoB (paloT, yclyr) pa3luyHble IEHbl B 3aBUCHMOCTH OT CIOC00a HX
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUYETOB.

5. Iponaser; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIE HapyLIEHHEM TPeOOBaHUM ITyHKTA | HACTOSIIEN CTaTbH.

Crates 17. CyneOHas 3ammTa mpas moTpeouTee
T'APAHT:

CM. DHIIMKIIONIEIMH, TTO3UIIUU BBICIIMX CYJI0B U IPyTHe KOMMEHTapHUH K cTaThe 17 HacTosmero 3aKkoHa

O paccMOTpeHHH CylaMH TpaXJaHCKMX JeJl [0 CHopaM O 3allluTe IpaB I[OTpeduTeselt cM.
noctanosienue [Inenyma BepxoBrnoro Cyna PO ot 28 utons 2012 r. N 17

Wndhopmarrist 06 n3MEHEHUSX:

Ilynkm 1 usmenen ¢ 3 cenmsabops 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

CMm. npedvloywyro pedaKyuio
1. 3amura npaB noTpeduTeNnell OCyIECTBISAETCS CYJOM.
3amuTa TOpaB  MOTpeOUTENed  ycayr, OKa3blBaeMbIX (DUHAHCOBBIMH  OpraHU3ALMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHWCTBUE C YIIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DesepanbHbM 3akoHOM "OO0 YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenel (PrHAHCOBBIX
ycayr", OCyIecTBIsETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:

DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicer 6 Ho80U pedaxyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Uckm o 3ammre mpaB MOTpeOUTENIe MOTYT OBITh TPEIBSIBICHBI 10 BHIOOPY HCTIA B CYJ 1O
MecTy:

HAXOXJICHUS OpTaHW3aI[uy, a €CJIM OTBETYUKOM SIBIISICTCS WHIWBHIYAJbLHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WIIH MTPEObIBAaHUS HCTIIA;

3aKJTFOYEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliiu BBITEKAET U3 JCATCILHOCTH e¢ (UIHajia WM TPEJCTaBUTEIHLCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HAXOXACHUS ee (uiralia Wi IpeCTaBUTeIbCTBA.

Wudopmanust 060 U3MEHEHHUAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB80U pedaryuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
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3. Ilorpebutenu, WHBIE HCTLHI O HMCKAaM, CBS3aHHBIM C HapyIICHHWEM IpaB MOTPEOHTENCH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'naga II. 3amura npaB norpeduTes el NpU NPoAaKe TOBAPOB NMOTPeOUTESAM

T'APAHT:

CwMm. cxemy "3ammTa nmpaB MOTPeOUTENCH MPU POIAKE TOBAPOB"

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumenosanue 6HECeHbl UMEHEHUs],
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm HAUMeHOB8aHUs 8 NPedblOyulel peoaKyuu
Crarps 18. [IpaBa notpeduresns npu 0OHApYKEHUH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWH BBICIIKUX CYJIO0B U APYIrd€ KOMMCHTAPHUH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenbl uszmeHeHUsl,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. ITorpeOutens B ciiydae OOHapy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBApP 3TOMU K€ MapKHu (3TUX e MOJIeNHU U (WIN) apTUKYIIa);

noTpe0oBaTh 3aMEHBI HA TAKOW Ke TOBap JPYroil MapKu (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHON IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS ITOKYITHOU [IEHBI;

noTpedoBaTh HE3aMeUIMTENbHOTO O0€3BO3ME3HOI0 YCTpAaHEHHMsS HEJIOCTaTKOB TOBapa WU
BO3MEIIEHHSI PACXO0/IOB HA MX MCIIPABIICHHE MOTPEOUTENIEM MIIH TPETHUM JIHIIOM;

0TKa3aTbCs OT HUCIOJHEHHUs JIOrOBOpa KYIJIM-NPOJaKW M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cymMMmbl. [lo TpeOGoBaHWIO MpojaBIa M 3a €ro cyeT MOTPEOUTENh JOJHKEH BO3BPATHTH TOBAp C
HE/I0CTaTKaMH.

I[Ipu »TOoM moTpebuTens BHpaBe MOTPeOOBATH TaKKe TOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHaJUIeXkallero KauecTBa. YOBITKM BO3MEINAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHHNA
noTpeOuTeNs.

B oOTHOmIEHMM TEXHWYECKH CJOXXHOTO TOBapa IOTPEOUTENh B Ciydae OOHApyKEHHs B HEM
HEJIOCTaTKOB BIIPaBe OTKA3aTbCsA OT WCIOJHEHHUS JOTOBOPa KYIUIM-TNPOJAKM U MOTpeOOBaTh BO3BpaTa
VIUTAaY€HHOM 32 TaKO# TOBap CYMMBI JIMOO IPEABSIBUTH TPEOOBAHKE O €ro 3aMeHEe Ha TOBApP ITOU K€ MapKH
(Mozmenu, apTHKyJa) WIM Ha TaKOH K€ TOBAp APYroll Mapku (MOJEIH, apTHKYja) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHON IIeHbl B TEUCHHE IMATHAALATH JHEH CO JHS Tepeqadd MOTPEOUTEN0 TaKoro
ToBapa. [Io ucTedeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIekKAT YAOBIETBOPEHHIO B OIHOM U3
CIIEIYIOIINX CITy4aeB:

oOHapy>KeHHe CYIIECTBEHHOT0 HEJI0CTaTKa TOBAPA;

HapyIIeHHE YCTAaHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJIOCTATKOB TOBApA;

HEBO3MOXXHOCTb HCIOJB30BAHUS TOBapa B TEUEHHE KaXAOro roja TapaHTUHHOIO CpoKa B
COBOKYITHOCTU OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUSI €r0 Pa3IUYHbIX
HE/IOCTAaTKOB.
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[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaerca IIpasurensctBoM Poccuiickoit
denepanuu.
Wndopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 neceHbl usMeHeHUs

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
2. TpeOoBaHMs, yKa3aHHbIE B IIyHKT€ | HACTOAILIEH CTAaTbU, NPEIBABISAIOTCA NOTPEOUTEIEM
OpojaBlly JUOO  YHNOJHOMOYEHHOM OpraHu3alMd WIM  YIOJHOMOYEHHOMY HHAMBUIYaJIbHOMY
IpeIIPUHUMATENIO.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. [orpeburens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM U IATOM ITyHKTA |
HACTOSIIIIEH  CTaThW, M3TOTOBUTEIIO, YIOJHOMOUYEHHOW OpraHW3al WK  YIOJHOMOYCHHOMY
WHAUBUIYATLHOMY TIPEIIPUHIUMATEITIO, HUMIIOPTEPY.
BmecTo mpenbsBiieHuss 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH H3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO KaueCTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HETO CyMMBI.
4. YTpaTui cuiy.

Undopmarris 06 n3MEHEHUAX:
Cm. mexcm nynkma 4

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.,
gcmynaiowue 6 CUly NO UCMEYeHUU COpPoKa namu OHel nocie OHsl OQuUYUAIbLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. OtcyrcTBHE y TOTpEOMTENs] KAacCOBOIO WJIM TOBAapHOTO YeKa JUOO HMHOTO JOKYMEHTA,
yIOCTOBEpSOMUX (aKT MU yCNOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHUEM [ OTKa3a B
YJIOBJIETBOPEHHH €0 TPEOOBaHMIA.
TAPAHT:

B coorBerctBHmM co cratheir 493 'K P® orcyrctBue y moTpeOHWTENs YKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIAThCS HA CBHUJIETENbCKUE IMOKA3aHUs B MOATBEPXKICHUE 3aKIIOUYECHMS
JIOTOBOPA

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpPraHM3alus  WIM  YIIOJHOMOYEHHBIN
VHAMBUAYaAJIbHBIN NpeAnpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAJIEXKAIEro KayecTBa y
noTpeOuTeNs U B cilyyae HeOOXOIMMOCTH IMPOBECTH MPOBEpPKY KauecTBa ToBapa. IloTpeOutens BIpae
y4acTBOBATh B ITPOBEPKE KAYECTBA TOBApA.

B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa Mpojasel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alys WIK YIIOJIHOMOYEHHBIM WHJWBUAYAIbHBIM MPEANPUHUMATENb, UMIOPTED
00s13aHBl TPOBECTH HKCIIEPTHU3Yy TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOJUTCS B CPOKH,
ycTaHoBiIeHHbIE cTaTbamu 20, 21 m 22 Hacrosmero 3akoHa I yIOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedutens. [lorpedurens BIpaBe MPUCYTCTBOBATH NMPHU MPOBEIECHUH YKCIEPTH3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOM 3KCIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bI TOBApa YCTAHOBIJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEJCTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojJaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
IPO/aBIly (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WK YIIOJIHOMOYEHHOMY HHIMBUAYAIBHOMY
NPEANPUHUMATENI0, MMIIOPTEPY PAcXOApl HA MPOBEACHUE OHKCIEPTU3bl, a TaKKE CBA3aHHBIE C €€
IIPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 Hecerbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpomaery (WM3rOTOBHUTENb), YINOJHOMOYEHHAs OpraHM3alUs WJIA  yIOJTHOMOYCHHBIN
WHIAWBUAYAIGHBIN TPEIIPHHUMATEIb, HUMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTETh TOKKET, YTO OHH BO3HHKIM JIO Iepeladd ToBapa
MOTPEOUTEIIO WK 110 PUIMHAM, BO3HUKIIIUM JIO 3TOT'O MOMEHTA.

B oTHoOmeHHn TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MPOAaBell (M3TOTOBUTEND),
YIIOJTHOMOYCHHAsI OpPTaHU3aIMs WIH YIOJIHOMOYEHHBIM WHIWBUIYaIbHBIA MPEAIPUHAMATENb, UMIIOPTEP
OTBEYAaeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKAXKET, YTO OHU BO3HHUKIM IIOCIE Tepeladyd ToBapa
NOTPEOUTENI0 BCIEACTBHE HAPYIICHHsS] TMOTPEOUTENeM TMpaBWI HCIOJNB30BAHMS, XPAHCHUS WM
TPaHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIUII WIIA HETIPEOIOTMMOM CHIIBI.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodtcer 8 HOB0U pedaryuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxKyuu

7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BeCOM 0OoJiee MATH KUJIOTPAMMOB JIJISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIaMU M 3a CYET MpOJaBIia
(M3rOTOBUTENIS,  YIOJHOMOYEHHOW  OpraHM3allid  WJIM  YIOJHOMOYEHHOTO  HMHIMBHYaJIbHOTO
IpeIIPUHUMATENS, UMIIOpTEepa). B ciydae HEMCIIOTHEHHSI TAaHHOW 0053aHHOCTH, a TAKXKE IPU OTCYTCTBHH
npojaBna (M3roTOBUTEINS, YIOJHOMOYCHHOW OpraHW3alyyd WX YIOJHOMOYECHHOTO HHJIWBUIYaTbHOTO
NpEANPUHUMATEIS, UMIIOPTEPa) B MECTE HAXOXKICHUS MOTPEOUTENS JOCTaBKa U (MJIM) BO3BPAT yKa3aHHbBIX
TOBapOB MOTYT OCYIIECTBISATHCS morpedurenem. [Ipu 3Tom mponaser] (M3roTOBUTEINb, YIOJTHOMOYCHHAS
OpraHu3aisi WIA YIOJHOMOYCHHBIH WHAMBUIYAIBHBIH TpPEANPUHUMATENb, HWMIOPTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEIIO PAaCXObl, CBI3aHHBIC C JOCTABKOHM M (MJIH) BO3BPATOM YKa3aHHBIX TOBApOB.

Crarbs 19. Cpoku npeabsBieHus NoTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K ctatbe 19 Hacrosmero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl usmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpebutens BHpaBe NPEIBABUTH NPENYCMOTPEHHBbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3FOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3aludl WU YHOJIHOMOYEHHOMY
WH/IMBUAYAIbHOMY TPEANPUHUMATEN0, WMIOPTEPY) B OTHONIEHWHM HEIOCTATKOB TOBapa, €CIM OHHU
oOHapy>KeHbl B T€YEHHE TapaHTUIHOIO CPOKa UM CPOKA T'OTHOCTH.

B oTHOmIEHNH TOBapoOB, HAa KOTOPBIE TAPAHTUHHBIE CPOKH WIIM CPOKH TOJTHOCTH HE yCTAaHOBJICHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHAPY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejeniax JABYX JIET CO JHS Mepedaud WX MoTpeduTento, eciiu 0ojiee ATUTENbHbIE
CPOKH HE YCTaHOBJICHbI 3aKOHOM HJIH JOTOBOPOM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeaadyd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO A0ToBOopoM. Eciu ieHp nepeayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCUMCIIAIOTCS CO THS M3TOTOBJIEHUS TOBApA.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOI'O OINPEIENISETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®exepanuu  HUCXOAs W3 KIMMAaTHYECKUX YCIOBHA MeCTa HAXOXKICHHUS
noTpeOuTene.
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[Tpu mpojake ToBapoB 1Mo obOpas3nam, 1Mo MmoyTe, a TakKe B CIydasX, €CIM MOMEHT 3aKIIIOYCHHUS
JIOTOBOpa KYIUIM-TIPOJIaXKM W MOMEHT IIepellayd ToBapa IOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnum moTrpeOuTens JHIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCICJACTBHE OOCTOSATENBCTB, 3aBHCANIMX OT TMpoJaBla (B YaCTHOCTH, TOBap
HYXKJaeTCS B CICIHAIBLHON YCTaHOBKE, MOJKIIOYCHUH WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
TapaHTUHWHBIA CPOK HE TEYET JIO YCTPaHEHHs MPOIABIIOM TaKUX OOCTOSTENbCTB. ECIU JeHb NTOCTaBKH,
YCTaHOBKH, TMOJKJIIOYCHHUsS, COOPKM TOBapa, YCTPAHCHUS 3aBUCSIIMX OT IMPOJABla OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTENh HE MOXET HCIOJb30BaTh TOBAp IO HA3HAUCHHIO, OIPENICIHUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JTHS 3aKITF0UEHUS IOTOBOPA KYILTU-TIPOIAXKH.

CpoK TOJHOCTH TOBapa OMpPEIeIseTCs MEPUOI0M, UCUUCIIEMbIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TEYCHHE KOTOPOTO OH MPUTOJICH K UCTIOJIB30BAHUIO, WIIH JATOH, 10 HACTYIUICHUS KOTOPOW TOBAp MPUTOICH
K UCTIOJIb30BaHUIO.

[TpomOIKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeOOBaHUAM K O€30I11aCHOCTH TOBapa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOLUE U3JIENINUS U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTUIHbBIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM 7K€ IOPAJKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOUIME H3JEJIHMs M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€EJINE, €CIIUM NHOE HE YCTaHOBIIEHO AOroBopoM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOILEE M3JEJINEe U COCTaBHYIO 4acTb TOBapa B JOIOBOPE YCTAHOBJIEH TIapaHTUMHBIN
CPOK MEHBIIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUWHBIN CPOK HA OCHOBHOE U3JIENINE, IOTPEOUTENh BIIPABE
NpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO U3JeNUsl U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPYKEHUM B TEUYEHHWE TapaHTHMHOIO CpOKa Ha OCHOBHOE H3JENIMe, €CIM HHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecin Ha  KOMIUJIEKTyIOIE€  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjblIel
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpeOMTENb BIpaBe MPEAbSBUTH
TpeOOBaHUS B OTHOIIEHNWU HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HETOCTATKU KOMIUIEKTYIOIIETO U3AEus
oOHapy’KeHbl B T€UEHHE FapaHTHUHHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIIEH cTaThe, JOBOAATCS /10 CBEJCHUS NOTpeOUTENs B MH(OPMAIHH O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIO0 B COOTBETCTBUU cO craThell 10 HacTosmero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamobs 19 donoanena nynkmom 5
5. B cnydasx, korjga nmpexycMOTPEHHBIN JOMOBOPOM TapaHTUHHBIM CPOK COCTaBISET MEHEE ABYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTpeOHUTEeNeM IO HCTEYEHWHM TapaHTUHHOTO CpOKa, HO B
npefenax JByX JIeT, MOTpeOuTeNlb BIpaBe MNPEeAbSBUTh NpPOJAaBlly (M3TOTOBUTENIO) TpeOOBaHMUSA,
IIPEAYCMOTPEHHBIE CTaThel 18 HacTosnero 3akoHa, €ClIi JOKaXXeT, YTO HETOCTATKH TOBapa BO3HHUKIH J10
€ro nepegayu NoTPeOUTENIO UITH 110 MPUYMHAM, BO3HUKIIIKUM /10 3TOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 H0B0uU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTENh BIpPaBE MPEIbSBUTH
U3rOTOBUTENIO  (YITOJIHOMOYEHHOW  OpPraHM3alMK WA  YIOJHOMOYCHHOMY  WHIUBUAYATBHOMY
NpeIpPUHUMATENI0, UMIOPTepy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEIOCTATKOB, €CIH
JOKQXXET, YTO OHM BOZHUKIIM IO TEPEadd TOBapa MOTPEOUTENIO MU TI0 TPUYMHAM, BO3HHUKIIIAM 10 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEABSIBICHO, €CIM HEOCTATKH TOBapa OOHAPYKEHHI 10
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

UCTEUYEHHUHU JIBYX JIET CO JHA NepeAady ToBapa MOTPEOUTENI0, B TEUEHHE YCTAHOBIEHHOIO Ha TOBAap CpOKa
CJIy’KObl MM B TE€YEHHUE JECATH JIeT CO THS NepeAayd ToBapa MOTPEOMTENI0 B Clyyae HEYCTaHOBJIEHUS
cpoka ciyx0bl. Ecnn yka3zaHHoe TpeOoBaHHE HE YIOBJICTBOPEHO B TCUCHHE IBAALATU JHEH CO IHSA €ro
HpebsABICHUs MOTpeOuTeNneM WiIM OOHApyKEHHBIH MM HEJIOCTaTOK TOBapa SIBJISAETCS HEYCTPAHHUMBIM,
HOTPEOUTENH 110 CBOEMY BBIOOPY BIIPAaBE MPEABABUTH U3TOTOBUTEINO (YIOTHOMOYCHHOMN OpraHu3alny Wiu
YIOJIHOMOYEHHOMY MHJIUBUAYAJIbHOMY IpPEANPUHUMATEN0, HUMIOPTEPY) HHBIE MPESyCMOTPEHHBIE
nyHktoM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY HWHAMBMYadbHOMY IpEANPUHUMATEIIO,
UMIIOPTEPY) U TOTPeOOBaTh BO3BpATa YIUIAYEHHOM JICHEKHON CYyMMBI.

Wndopmarius 06 H3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl UsMEHEeHUs

Cm. mekcm HAuMEHO8ANHUsSL CIMAambU 8 NpeoblOyUiell peoaKyuu
Crarbsa 20. YcTpaHeHue HEAOCTATKOB TOBAapa W3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYECHHOM
OpraHM3alel WiIM  YINOJIHOMOYEHHBIM  HMHIWBUIYaJIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathbe 20 HacTosero 3akoHa

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nyukm 1 usznogicern 6 HOB0U pedaxyul,
ecmynaloweil 8 Culy Nno UCMeYeHUuu COpoka nAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecu cpok ycTpaHeHus HeIOCTaTKOB TOBapa He OMpe/eieH B MMChbMEHHOM (opMe corlialieHueM
CTOPOH, 3TH HEJOCTAaTKU IOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTEIEM (IIPOJABIIOM, YIIOJIHOMOYEHHOM
OpraHW3alel WU  YIOJHOMOYCHHBIM  WHAWBUAYAIBHBIM  TIPEANPUHAMATEIICM, HMIIOPTEPOM)
HE3aMe/UIUTEIbHO, TO €CTh B MHUHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA A MX YCTPaHEHUS C
y4eTOM OOBIYHO MpUMEHsieMoro crocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, OMpeAeisieMblid B
MUChMEHHOU (hOopMe COTIalIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH AHEH.

B ciydae, eciii BO BpeMsl YCTpaHEHHUS HEJJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OMpPEIEICHHBIN COTNAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAIIEHHE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTATKOB TOBapa. [IpW 3TOM OTCYTCTBHE HEOOXOIUMBIX IS yCTPAHCHHS
HEJOCTAaTKOB TOBapa 3alacHBIX YacTel (Jeraneii, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIC MPHUUMHBI
HE SIBJISIFOTCSI OCHOBAHWEM ISl 3aKJIFOUCHHS COTJIAIIEHHSI O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, OMPEEIICHHOTO COTJIAllIEeHNEM CTOPOH MepBOHAYATIBHO.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMeEHeHUs.,
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATIbHO2O ONYOIUKOBAHUSI
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. B oTHOmEeHMM TOBAapOB JUIMTENBHOTO TIOJb30BAaHUS HW3rOTOBUTENb, MpOAaBel] JUOO
YIIOJTHOMOYEHHAs OpraHu3alusl WIA YIOJTHOMOYEHHBINM HWHIWBUIYaIbHBIA MpEeANPUHUMATEIh OO0sS3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHS B TPEXJIHEBHBIM CpPOK O€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAP TUTEIHLHOTO MOJIb30BAHUS, O0IAAIONTII ATHMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuens ToBapoB
JUTUTETILHOTO TIOJIb30BaHUs, HA KOTOpPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIUBACTCS
ITpaButenscTBOM Poccutickoit @enepanuu.

Wndopmarius 06 H3MEHEHUSX:
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeEHeHUs],
scmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

3. B ciyuae ycTpaHEHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HEro MpOJJIeBacTCs Ha
NEepUOJl, B TEUYCHHE KOTOPOTO TOBAP HE HCIOJIB30BAICSA. YKa3aHHBIM IMEPHUOJ] HCUMCISACTCS CO JHS
oOpaineHus OTpeduTeNst ¢ TpeboBaHUEeM 00 YCTpaHEHHHM HEJOCTATKOB TOBapa M0 JHS BBIIAYM €ro IO
OKOHYaHUU peMoHTa. [Ipu BbIIade TOBapa U3rOTOBUTEIND (MIPOJIABEII, YIOTHOMOUYCHHAS OpPraHU3aIMsl WK
YIIOJTHOMOYEHHBIN HHIAUBUAYaIbHbIA MPEANPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUThH B MUCHMEHHOMN
dopme moTpeduTento MHPOpMAIMIO O JaTe oOpamieHus morpedurens ¢ TpeboBaHHUEM 00 yCTpaHCHHH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeladd ToBapa HOTpeOUTENeM Ui yCTPaHEHHUS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHs HEJOCTAaTKOB TOBapa C WX OMHMCAHUEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTAX (JeTainsxX, Marepuajax) M O Jare BbIAaYM TOBapa MOTPEOHTENI0 MO OKOHYAHWUH
yCTpPaHEHHUS HEJJOCTATKOB TOBApa.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 4 uznooicer 8 H0B0l pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMILICKTYIOIICTO U3JCIHS WIIH
COCTaBHOM 4YacTW OCHOBHOTO H3JICTHs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE H3/CIHE MM COCTAaBHYIO YacTh OCHOBHOTO H3JICNIMsl YCTAHABJIMBACTCS TapaHTHHHBIN
CPOK TOH K€ MPOJODKHTEIHHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIONIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOT'O M3JICNIHS, €CJIM WHOE HE MPEyCMOTPEHO JOTOBOPOM, U FAPAHTUHWHBIA CPOK HCUHCIISICTCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K ctatbe 21 HacTosiero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowjue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OQUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. B ciiygae oOHapykeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbABICHUS TPeOOBaHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOUYEHHAs  OpTraHu3alus WO  YIOJHOMOYEHHBIN
WHIUBUTYAJIbHBIN TPEIITPUHUMATETh, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBap B TE€UEHUE CEMHU JHEH CO
TTHS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Impu HEOOXOIUMOCTU IOTMOJHUTEIBHON
MPOBEPKH KadyeCcTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIOTHOMOUYEHHON OpraHW3aIedl WiH
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH CO
JTHS TIPEABSIBIICHUST YKa3aHHOTO TPEOOBaHUSI.

Ecniu y mnpomaBma (M3roTOBUTENs, YHNOJTHOMOYEHHOW OpraHU3allid WIW YIOJTHOMOYEHHOTO
WHIUBUIYAJIbHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEABSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA JJIs1 3aMEeHbl TOBap, 3aMEHa JOJDKHA OBITh MpOBENEHA B TEYCHHE Mecsia CcO JTHS
MIPETBSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMEHE TOBapa IMOJUICKUT YAOBIETBOPEHUIO MO €ro 3asBJICHUIO0 B CPOK, HEOOXOIMMBIN NJIsl O4epeaHOn
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PAlOHBI, B cIyyae OTCYTCTBHUS Yy MpOJaBla (M3TOTOBHUTEIS,
YIIOJHOMOYEHHON  OpraHu3alMd WM YIMOJHOMOYEHHOTO0 HMHIUBUAYAIbHOTO  IpeANpUHUMATEIS,
UMIIOPTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUS.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu AHEW, o TpeOOBAHUIO MOTPEOUTENS MPOAABELL
(u3roroBuTENs MO0 YNOJHOMOYEHHAs OpraHU3alys WM  YIOJHOMOYEHHBIH HHIMBHIYaJTbHBIHA
NpeANpUHIMATENb) B TEYEHUE TPEX THEH CO AHA NpeabsBIICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHUE Ha MEPUOJ 3aMEHBI TOBAp
JUINTEIILHOTO TIOJb30BAaHUS, OOJAJAIOUINA ATHMHU K€ OCHOBHBIMHU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecIieunB €ro JIO0CTaBKy 3a CBOW CYeT. DTO NPaBHJIO HE PACHPOCTPAHSETCS Ha TOBAphl, IMEPEUCHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUU € IIYHKTOM 2 crtaThy 20 HacCTOALIEro 3aKoHa.

2. ToBap HEHaJIEXKAIETO KAauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINI B YHOTPEOJICHUH.

[lpn 3ameHe ToBapa TapaHTUHHBIA CPOK MCUMCISCTCS 3aHOBO CO JHS Iepeladyd ToBapa
HOTPEOUTEITIO.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynaiowue 6 Culy NO UCMeYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Cratbs 22. CpokH y10BIETBOPEHUS OTAEIIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi mOTPeOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYIHOM IIEHbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBIEHHWE HEJOCTATKOB TOBapa IMOTPEOUTEIEM WIA TPEThUM JIUIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHOM CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUYUHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TPOJAXH TOBapa HEHAIJIEKAIIero KadecTBa JHMOO TMpeaoCTaBICHUS
HeHa/Nexaleid uHpopMalMl O ToBape, MOJJICKUT YIOBIETBOPEHUIO TMPOAABIOM (H3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3alieid WIA YIOJHOMOYEHHBIM WHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JIECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl U3MEHEHUS

Cm. mexecm HAUMEHO8AHUsL CMAMbU 8 NPeobloyulell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTb NpOAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alud WIH
YIOJIHOMOYEHHOTO0 HHAMBHUIYalIbHOTO MNpEANPUHUMATEN, HMIIOPTEpa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUI MOTPEeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIINMX CY/0B U APYrHe KOMMEHTAPUU K CTaThe 23 HACTOSIIEro 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CPOKOB, a TaKXKe
3a HEBBITIOTHEHHE (3a/IEPKKY BBITOTHEHUS) TPEOOBAHUS MOTPEOUTEIIST O TIPETOCTABIICHUN €My Ha TIEPUOJ]
pPEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpPOAAaBell (M3rOTOBUTENb, YIOJHOMOYEHHAs] OPraHu3alus Uiu
YIIOJTHOMOYEHHBIN MHAWBUIYAIbHBIA MpEeANpPUHUMATENb, UMIOPTEP), NONYCTUBIIUN Takue HapyIIECHUS,
yIJIAYUBAET MOTPEOUTEINIO 3a KaXKABIM JIeHb MPOCPOUKH HEYCTOMKY (IEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOAd W3 €ro LEHbI, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTPEOUTENS JOJDKHO OBUIO OBITH  YIAOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTEIEM,
YIOJHOMOYEHHON OpraHM3allMed WM  yINOJIHOMOYEHHBIM WHJMBHUIYaJbHBIM IpEANPUHUMATEIEM,
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UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YIOBJIETBOPEHHS TAKOTO TPEOOBAaHUS WM B JI€Hb BBIHECEHUS
Cy1eOHOTO peIIeHHs, €ClIi TPeOOBaHKE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBIIOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 wHactofmero 3aKoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY NPEIbsIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosALIero 3akoHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 2. N 234-D3 3axonm oOononnen cmamveu 23.1,
ecmynarowel 8 Culy Nno UCMeYeHUUu COpoKa Nsamu OHell nocie OHS OQDUYUATIbHO2O ONYOIUKOBAHUSI
HazeaHHno2o DedepanvbHo2o 3aKOHA
Crarba 23.1. llocimenctBus HapylieHHs TPOAABIOM CpOKa IMepefadyd MpeABaApUTEIIHHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKM BBICIIMX CYJOB M ApPYyru€ KOMMEHTapuM K crartbe 23.1 Hacrosiero
3akoHa

1. JIoroBop KyIUIM-IPOJAaXH, MPeaycCMaTpUBAIOIIUN 005S3aHHOCTh MOTPEOUTENs NpPeABapUTENBHO
OIJIATUTh TOBAP, JOJDKEH COJEPKATh YCIOBHUE O CPOKE MEepelaul TOBApa MOTPEOUTEIIIO.

2. B cnyuae, ecnu mpopasell, MOJIYYHMBIIMN CyMMY IPEJBAapUTEIbHON OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXKU pa3Mepe, He UCIOJIHUI O00sA3aHHOCTh 110 Iepejade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, TOTPEOUTEIb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBAaTh:

IIepe1adn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATh TaKKE TOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBUE HApYUICHHWs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAKH CpOKa
IIepeIadn MpeABAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IpEBapUTENbHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 NpPOAABEll YIUIAYMBAET €My 3a KaXIblil JeHb
IPOCPOUYKU HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI IPOIIEHTa CYMMBbI IPEIBAPUTEIBHOM OILUIaThl TOBAPA.

Heycroiika (rieHu) B3bICKMBaeTCs cO JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOJAXKHU Iepeadya ToBapa
HOTPEeOUTENIO TOJDKHA Obljia OBITH OCYILECTBIIEHA, J0 THS Nepefayd ToBapa MOTPEOUTEN0 MU A0 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYEHHONW UM CYMMBI.

CymMMa B3bICKAaHHOM MOTpeOuTeNneM HEyCTOHKM (IIeHHM) HE MOMKET MPEBBIIATh CYyMMY
IIpEeBApUTEIILHON OIUIATHI TOBAPA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAaU€HHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIEHUU
yOBITKOB MOJJIEXKAT YAOBJIETBOPEHUIO MPOAABIIOM B TEUEHUE JECATH JHEH CO JHSA MpeabsSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeboBanust moTpeOUTENs, YCTAaHOBJIEHHBIE ITYHKTOM 2 HAcTOSALIEH CTaTbM, HE MOAJexXar
YJIOBJIETBOPEHHUIO, €CIM TpOJaBell JIOKaKEeT, YTO HapyIIeHWE CpPOKOB Tepeladd IMOTPEeOUTEINIo
IIPEABAPUTENIBHO OIJJAYEHHOTO0 TOBAapa IPOU3O0LIIO BCJIEACTBHUE HENPEOOJMMON CHUJIBI WU IO BHUHE
noTpeOuTeNs.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilydyae NpUOOpEeTEeHHs UM TOBapa HEHaJUIeXKallero
KayecTBa
TAPAHT:

CM. DHIUMKIIONENH, TO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 24 HACTOSIIEro 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nywkm 1 6HeceHbl u3MeHeHUus,
gcmynarowue 6 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQuUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. I[Ipu 3ameHe TOBapa HEHAJUICKAIIETO Ka4ecTBa Ha TOBAp 3TOH K€ MapKH (ITHUX K€ MOJICIU U
(nn) apTuKyIa) nepepacueT LieHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJISKAIIETO KayecTBAa HA TAKOW K€ TOBAp JAPYrod MapKu (MOJENH,
apTUKyJa) B Cllydae, €clii IIeHa TOBapa, MOJICXKAIIEero 3aMeHe, HU)KE LIEHBl TOBapa, MPEeA0CTaBICHHOTO
B3aMeH, MMOTPEOUTENb JIOJDKECH JOIUIATUTh PAa3HMILYy B IIEHAX; B Cly4ae, €CIM [IeHa TOBapa, MOJISKAIIETo
3aMEHe, BHIIIE IIEHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS OTPEOUTEIIO.
[lena ToBapa, MOAJEKAIIETO 3aMEHE, ONpeACIseTCs Ha MOMEHT €ro 3aMEHbl, a eciu TpeOoBaHUE
nOTpeOUTENS HE YIOBIETBOPEHO MPOIABLIOM, IIEHA 3aMEHSEMOI0 TOBapa M IIeHa Iepe1aBaeMoro B3aMeH
TOBapa ONPEACISIIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEILICHHsI O 3aMEHE TOBapa.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 usnoosicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAHUS O COPA3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT IMPEAbSBICHUS MOTPeOUTEIeM TPpeOOBAHHMS
00 YIICHKE HJIM, €ClIi OHO JOOPOBOJBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYIIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUHU TTOKYITHOU IIEHBI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHenus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Tlpu Bo3BpaTe TOBapa HEHAAJIEXKAIIErO KayecTBa MOTPEOUTENb BIpaBe TpeOOBAaTh BO3MEIICHUS
Pa3HUIBI MEXTy IIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUSI TAaKOTO TpeOOBaHMs WIH, €CIH TpeOOBaHHE AOOPOBOJIILHO HE
YIOBJICTBOPEHO, HA MOMEHT BBIHECECHUS CYJIOM PEIICHHUS.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B cimyuae BO3BpaTa ToBapa HEHAQJIEKAIIEro KadecTBa, MPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAYCHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOTro KO IHI0O BO3Bpara
yKa3aHHOT'O TOBapa KpeJIuTa, a TakKe BO3MEIIAeTCs MJ1aTa 3a NIPeoCTaBlIeHUe KPeanTa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvsa 24 oononnena nyHkmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciiydae Bo3BpaTa ToBapa HEHAAJIEXKAIIET0 KaueCcTBa, IPHUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 005i3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHeXKHYI0 CYMMY, a TakKe BO3MECTHTH YIUIaY€HHbIE MOTpeOMTENeM IMPOLEHTHl U WHBIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiima).

Cratbs 25. [IpaBo moTpedbuTens Ha 0OMEH TOBapa HaJJIeKAIIEero KayecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMN BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 25 HACTOSIIErO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAUIEKAIIEr0 KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE
nojrotren mo ¢popme, rabapuram, GpacoHy, pacBeTKe, pa3Mepy WIH KOMILICKTAIIH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJIBCTBEHHOTO TOBapa HAJJICKAIIET0 KavyecTBa B
TEUYEHUE YETHIPHAALATH THEH, HE CUUTAs AHS €r0 MOKYIKH.

OOMeH HeIpOJOBOJILCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOAMTCS, ©CIIM YKa3aHHBIH
TOBap HE ObLT B yNOTPEOJIEHUH, COXPAHEHbI €r0 TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SPJBIKU, a TAK)KE UMEETCSl TOBAPHBIM YEK MJIM KaCCOBBIM YEK JINOO MHOM MOATBEPIKIAFOIIHI
OIJIATy YKa3aHHOT'O TOBapa JAOKyMEHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOTO 4YeKa
1100 MHOTO TMOJATBEPIKAAIONIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepeueHb TOBapOB, HE TOJUICKANIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanun.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 8 H0B0IU pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. B ciyuae, ecnu aHalOrMYHbIN TOBAap OTCYTCTBYET B IPOJAAXe HA JIeHb OOpalleHus TOTpeduTes
K [POJaBIly, HOTPEOUTENb BIPABE OTKA3aThCsA OT MCIOJHEHUS JI0r0BOpa KYIUIM-IIPOJAXXU U MOTpeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOuUTeNss O BO3Bpare
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI ITIOJUIEKHUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEHU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObIThb MPEAYCMOTPEH Mpu
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. [IpojaBenr o0s3aH He3aMeUIMTENIBHO COOOIIUTh
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTunia cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oonoanena cmamoeti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOIAKU TOBApa
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K ctathe 26.1 HacTosuiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 nywkm 1 @HeceHbl u3MeHeHUs,
gcmynarowue 8 CUly No UCMeYeHUU COpoKka namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

1. JloroBop pO3HHYHON KYIUIM-TIPOAAXKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHUU O3HAKOMJICHHUS
NOTPEOUTENST C TPEATIOKESHHBIM TPOJABIIOM OIKMCAHWEM TOBapa TOCPEJCTBOM KaTallOTOB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOM, TOUYTOBOM, PaIHOCBI3U U JIPYTUX) MU UHBIMU
UCKJTFOYAIOMIMMH BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHsSI IOTPEOUTENsI C TOBapoOM JIMOO
o0pa3loM TOBapa MNpH 3aKIOYEHWH TaKOro JIOroBOpa (IMCTAHIMOHHBIA CHOCOO MpOAaKH TOBapa)
CIoCco0aMHu.

2. IlpomaBumoM A0 3akKIIOYEHUs JOrOBOpa JOJDKHA OBbITh MpEeNoCTaBiIeHa IOTPEOUTEINIO
uHpopMalisg 00 OCHOBHBIX MOTPEOMTENLCKUX CBOICTBaX ToBapa, 00 aapece (MecTe HaXOXKIIEHMUS)
IpO/aBLa, O MECTE€ HM3TOTOBJICHHMS TOBapa, O TMOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHH)
mpojiaBma (M3roTOBHUTEIA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBApa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,
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CPOKE TOJHOCTU U TapaHTUHHOM CPOKE, O MOPSJIKE OIIaThl TOBApa, a TAKKE O CPOKE, B TEUCHHE KOTOPOTO
JIeMCTBYET MPEAJIOKEHHUE O 3aKJIFOUEHUHN J10T0BOpa.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOU (pOopME MpeIoCcTaBlIeHa
uHpoOpMalLus O TOBape, MpeaycMoTpeHHast ctatbeil 10 HacTosmero 3akoHa, a TakkKe MpeJyCMOTPEHHAas
IIYHKTOM 4 HacCTOSAIIEH CTaTbu MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTenp BIpaBe OTKA3aThCsl OT TOBApa B JII000€ BpEMs 10 €ro IepeiadH, a mnociie nepeadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHdopmalus o mopsjake U Cpokax BO3BpaTa TOBapa HaJUIeXkalllero KadecTBa He
ObuIa IpeocTaBIeHa B MUCHbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Ilepejaun TOBapa.

BosBpar ToBapa HajuIeKaIero KauecTBa BO3MOKEH B Cllydyae, €CJId COXPaHEHBI €ro TOBApHBIN BUJI,
HOTpeOUTENBCKUE CBOICTBA, a TAKXKe JOKYMEHT, HOATBEPKAAIOIIMNA (DAaKT M YCIOBHSI IOKYIIKH YKa3aHHOTI'O
toBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIETO (QaKT M YCIOBHS IMOKYIIKH TOBapa, HE
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI HAa JPyruUe J0Ka3aTelbCcTBAa NMPUOOpETEHUs TOBapa y JaHHOIO
Ipo/IaBIIa.

[Torpebutens He BIOpaBe OTKa3aTbCs OT TOBapa HAJIEkKAIlero KayecTBa, HMEIOIIEro
WH/IMBUYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CITM yKa3aHHBI TOBap MOXET OBITh HCIIOJNB30BaH
UCKJTFOUUTENIHO IPUOOPETAIOIIUM €r0 OTpeOUTENIEM.

[lpu oTka3ze moTpeOuTenss OT TOBapa MPOAABEIl IOJDKEH BO3BPATHTH €My JICHEXKHYIO CyMMY,
yIJIAY€HHYI0 MOTpeOuTesieM IO JOroBOpPY, 3a MCKIIOUYEHMEM pACXOJO0B IPOAaBLIAa Ha JOCTaBKY OT
NOTpPEeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IO3IHEE YeM dYepe3 JAeCATh THEH CO IHS MpeabsBICHUS
HOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [MocnencTBust MpoJaXKK TOBapa HEHAJIE)KAIIETO KaueCTBa TUCTAHIIMOHHBIM CITIOCOOOM MPOJIaXKH
TOBapa yCTaHOBJICHBI IIOJ0KEHUAMH, NIPEYyCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosAero 3akoHa.

Wndopmarys 06 W3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wuwnn 2011 2. N 242-D3 enasa I Oononnena cmamoveii 26.2,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuiia npoaaxu OTIEIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HacTosIIero 3akoHa
[IpaBuna mpogaku OTAENbHBIX BUJOB TOBapoB ycraHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa I1I. 3amura npaB norpeduTeJieil Npy BbINOJIHEHUH PadoOT (OKa3aHUU YCJIYT)
T'APAHT:

CM. cxemy "3amra npaB noTpeOUTENEH MpH BHIMOJIHEHUH padoT (OKa3aHUU yciyr)"
Crartbs 27. Cpoku BBIIIOTHEHUS Pa0bOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONEANH U IPyrue KOMMEHTApUH K CTaThe 27 HACTOAILEro 3aKOHa
1. UcnonmnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboOThl (OKa3aHWE YCIyrd) B CPOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBITOJHEHHS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBINIOJHEHUH PalOT (OKa3aHMM yciyr). B moroBope o BBINOJHEHUH PAa0OOT (OKa3aHHUU
YCIYT) MOXET NpeayCMaTpUBaThCsS CPOK BBIMOJHEHHS PaOOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
NpaBWiIaMd OH HE TPEAYCMOTPEH, a TaKKe CpPOK MeEHBIIEeH TPOJODKUTEIBHOCTH, YeM CpOK,
YCTAHOBJICHHBI YKa3aHHBIMH NPaBUIIAMH.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BBITIOTHEHHUSI paOOThl (OKa3aHMs YCIYTHM) MOXKET ONpEeNeNsIThCA AaTod (IepuoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) IaToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTEND JOJKEH MPUCTYIUTh K BHIMOJTHEHUIO pabOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 n3MEHEHUX:

DedepanvHuim 3axonom om 17 dexadps 1999 o. N 212-D3 cmamus 27 donoanena nynkmom 3
3. B ciiydae, ecnu BBIMOTHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS IO YacTsIM (JIOCTaBKa
NEepPUOANYECKON TIeuaTH, TEXHUYEeCKoe OOCITy)KMBaHUE) B TEUEHUE CpOKa JACMCTBHUS JIOTOBOpa O
BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), TOJDKHBI IIPEAYCMAaTPUBATHCS COOTBETCTBYIOINE CPOKH (TIEPHOIBI)
BBITIOJIHEHHS TAKUX pabOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaK)Ke€ CPOKH 3aBEpIICHUS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarpa 28. HOCJ’IGI{CTBI/IH HapymeHusd HUCIHOJHUTCICM CPOKOB BbIIIOJHCHUA pa60T (OKaSaHI/I}I
yeuyr)
T'APAHT:
Cwm. 9HI_[I/IKJ'IOHCI[I/II/I, IMO3UIKWH BBICIINUX CYJI0B U APYIrU€ KOMMCHTAPHUH K CTATHC 28 HaCTOALIICTO 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

@Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6necenbl u3meHeHUsl,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnn ncnosHuTENNb HApYLINI CPOKU BBIINOJIHEHUS pa0dOThl (OKa3aHUs yCIIyTH) - CPOKU Hayajla u
(MM) OKOHYAHUS BBIOJIHEHUs pabOThl (OKa3aHUs yCIyrd) U (WIK) MPOMEKYTOUHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BpEeMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTalI0O OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTH MCIIOJTHUTEITIO HOBBIUA CPOK;

MOPYYUTh BBINOJHEHUE PA0OOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHy WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U OTPEOOBaTh OT UCIIOIHUTEINSI BO3MEILEHHS TOHECEHHBIX PacXo/JI0B;

noTpebOBaTh YMEHbIIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBATh TaK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJHEHHs paboThl (OKa3aHMs yCIayr). Y ObITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHUM MOTPEOUTENS.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMEHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3HayeHHble TOTpPEOUTENEM HOBBIE CPOKH BBIIIOJIHEHUS paboThl (OKa3aHUs YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciydae mpocpodyku HOBBIX CpPOKOB IMOTPEOHMTENh BIPaBE MPEIbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YyCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BbIMOSHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTEeI0 IPH OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpPa O BBHIMOJTHEHHH pPa0oThl (OKa3aHWUM YCIyru), a TakKe YYuThIBaemas IMpH
YMEHBILIEHUU IIEHBl BBIIOJHEHHOW pPAa0OTHl (OKa3aHHOM YCIyru), OMpENeNsercs B COOTBETCTBUM C
IyHKTaM¥ 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. TIpu oTKa3e OT UCIIOJHEHUS JOrOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHWUU YCIYTH) UCTIOJTHHUTEb
HE BIpaBe TpPeOOBaTh BO3MEIICHHUS CBOMX 3aTpar, MPOW3BEIECHHBIX B MPOIECCE BBHITIOTHEHHS PaOOTHI
(oka3zaHusl yCIYTH), a TakKe IUIAThl 33 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIFOYECHUEM
cilydasi, €CIM MOTPeOUTeNb MPUHSUI BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

5. B ciydyae HapylieHUS YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHUS pa0OThI (OKa3aHUS YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENEM HAa OCHOBAHUU IIYHKTa | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUTaYMBaeT MOTPEOUTENIO 3a KaX/Iblil IeHb (Yac, ecliu CPOK OMpezesieH B 4Yacax) MPOCPOUYKU HEYCTOHKY
(meH0) B pa3Mepe TpexX IMpPOLEHTOB IIEHbl BBINOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €Ciu LieHa
BBIMOJTHEHHST paboOThl (OKa3aHHsI YCIyrd) OOTOBOPOM O BBHIIIOJHEHUM pabOT (OKa3aHWU YCIYT) He
ompeneneHa - oOmeld IeHbl 3aka3a. /loroBopoM O BBIMOMHEHHH padoT (OKa3aHWUU YCIYT) MEXKIY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHU).

Heycroiika (meHsi) 3a HapyllleHUE CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKMBAETCA 32 KaXKIBIN JIeHb (4Yac, €clii CPOK OMpeieNieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHUST PalOOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPeAbSBICHHUS NOTpeOuTeneM TpeOOBaHMIA,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroilika (neHs) 3a HapylleHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTama B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpeleieH B 4Yacax) MPOCPOYKU BIUIOTH 10
OKOHYAHUS BBINOJIHEHUS pabOThl (OKa3aHWsS yCIOyru), €€ JTana WIM IPeabsBIECHUS IOTpeOUTeNeM
TpeOOBaHUH, MPEeTyCMOTPEHHBIX ITYHKTOM | HAcCTOsIIEN CTaThy.

CymMma B3bICKaHHOW MOTpeOUTEeM HEYCTOMKU (TIEHM) HE MOXKET HPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIYI IIEHYy 3aKa3a, €ClIM 1eHa BBIIOJHEHHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUU YCIIyTH).

Pazmep Heycroliku (MeHHM) OMpENemnsieTcs, MUCXOJs W3 IICHBbI BBITIOJHEHHS palOOThl (OKa3aHHS
yCIyTH), a €CIIU yKa3aHHas 1leHa He OnpezesieHa, UCXOAs U3 OOIIel 1IeHbl 3aKa3a, CyIeCTBOBABILIEH B TOM
MeCTe, B KOTOpOM TpeOOoBaHHME MOTPEOUTENS JOHKHO ObUIO OBITH YIOBJIETBOPEHO MCIOJIHHUTENIEM B JCHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHUS CYy/l€OHOTO pelleHus, eclin
TpeboBaHNE MOTPEOUTENST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOUTENs], YCTAHOBJIECHHBIE IYyHKTOM | HacTosed cTaTbH, HE MoJyIexar
YIIOBJIETBOPEHUIO, €CIIU MCIIOIHUTENh JTOKAXKET, YTO HapyllIeHHWEe CPOKOB BBINOJHEHUS paboOThl (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOTUMON CUITBI MIIK 110 BUHE MOTPEOUTEIS.

Crarbs 29. [IpaBa mnotpebutenss npu OOHApY)KEHHUH HEJAOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
T'APAHT:

CM. DHIUMKIIONEINH, TO3UIIMU BBICIINX CY/I0B U APYTrHe KOMMEHTAPUU K CTaThe 29 HacTosAIEero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 eHecenvl usmeHeHus
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. IloTpebuteny npu OOHApYKEHHHM HEIOCTATKOB BBIMOJIHEHHON paOOThl (OKa3aHHOM YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOpY MOTPeOOBaTh:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIMOJIHEHHON pabOoThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIIETO YMEHBIICHHUS [[EHBI BEIOTHEHHON PabOTHI (OKa3aHHON YCIYTH);
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

0€3B0O3ME3/IHOTO M3TOTOBJIEHUS JPYTrOd BEIIM U3 OJHOPOJHOIO MaTepuaja TaKoro e KauyecTBa
WIN NTOBTOPHOTO BBINOJIHEHUs paboThl. IIpu 3TOM morpedutens 00s3aH BO3BpaTUTh paHee MEpeIaHHYIO
€My UCIIOJIHUTENIEM BELIb;

BO3MEILEHHs] TOHECEHHBIX MM pPacXoJ0B MO YCTPAaHEHHIO HEJOCTaTKOB BBINOJIHEHHOW pPabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU UITU TPETHUMHU JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHUN NOTpeOUTENsT O OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYTOM BEIH MJIM O TIOBTOPHOM BBIITOJHEHHH pabOTHl (OKa3aHUU yCIYTH) HE OCBOOOXKIaeT
UCIIOJIHUTEIIS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HapylleHHE CPOKAa OKOHYAHUS BBIIOJIHEHUS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBINOJIHEHUU PAaOOTHl (OKa3zaHUU
YCIYTH) ¥ MOTPeOOBaTh MOJHOIO BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpebuteny Takxe BIpPaBE OTKA3aTbCs OT HCIIOJIHEHHUS JIOTOBOpPA O BBHINOJHEHUM PabOTHI (OKa3aHUU
YCIIYTH), €CIId UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBINOJIHEHHON paboThl (OKa3aHHOM YCIYyIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUI AOrOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pPabOThl (OKa3aHHON yCiiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI TOTpEOUTENS.

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BbITIOJIHEHHOM PabOTHI (OKAa3aHHOM YCIIYTH), BO3BpallaeMasi MoTPEOUTENIO PU OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakKXKe YduThIBaemas IpH
YMEHBIIEHUN II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENENseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 ctatby 24 HacTOAIIEro 3aKOoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTAaTKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBHIIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJIHEHUS
paboTbl (OKazaHUS yciayru) iau0O, €ClIM HEBO3MOXKHO OOHapyXMTh HEAOCTAaTKU TMpPH MPUHATUU
BBITTOJIHEHHOH paboTHI (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[TorpeOutens BhpaBe NpPeABSABIATh TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThl (OKa3aHHOM YyCIyru), €cIM OHU OOHAapyKE€Hbl B TEUEHHME TapaHTUHHOTO CpoKa, a IpH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOMN
YCIYT'H) WIK TSATH JeT B OTHOLIEHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKUMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHW paboThl (yCIyrd), Ha KOTOPYID HE YCTaHOBJICH
TapaHTHHHBIA CPOK, €CIU TMOTPEOHUTENb IOKAXeT, YTO OHU BO3HUKIW JO €€ MPUHATHS UM WIH TI0
MpUYMHAM, BO3HUKIIIHUM JI0 3TOIO MOMEHTA.

B ortHOmenun paboThl (ycnyru), Ha KOTOPYH) YCTAaHOBJICH TapaHTUWHBIA CPOK, WCIIOTHHUTEIb
OTBEUaeT 3a €€ HEeJOCTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HUKIM TOCJIE MPUHATUS PabOTHI (YCIyTrH)
noTpeduTeNeM BCIEACTBUE HApyIIEHUWs WM NpPaBUJ HCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUU TPETHUX JIUL] WJIKM HENPEOIOIUMON CHUIIBI.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmambs 29 0ononHena nyHKmom 5
5. B cnyyasx, koraa npeayCcMOTPEHHBIN JOTOBOPOM TApaHTHUHHBIA CPOK COCTAaBIISET MEHEE IBYX
net (MSITH JIET Ha HeIBI)KMMOE UMYIIECTBO) M HEJOCTATKU paboThI (YCIIyrH) OOHApYKEeHBI TOTpeduTeIeM
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10 MCTEUEHUU TapaHTUITHOIO CPOKa, HO B IpeAesax ABYX JET (IATH JIET Ha HEJBMKMMOE MMYILIECTBO),
noTpeOUTENb BIIPABE MPEAbABUTh TPEOOBAHUS, NPEAYCMOTPEHHBIE ITYHKTOM | HacToOsILEH CTaTbU, €Ciu
JOKQXKET, YTO TaKWe HEJOCTATKHM BO3HHUKIM IO NMPHHATUS UM pe3yibraTa paboTsl (YCIyru) WId IO
IIPUYMHAM, BOSHUKIIMM O 9TOTO MOMEHTA.

Wndopmarius 06 n3MEHEHUX:
Deodepanvhvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (yCIyru) MmOTpeOMTENh BIpaBe
PEIbIBUTh UCIIOTHUTENO TpeOoBaHME O OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTAaTKOB, €CIU JOKAXKET, U4TO
HEJOCTAaTKH BO3HUKJIM JI0 IPUHSTHUS UM pe3ysbTara padoThl (YCIyrd) WM M0 MPUIHHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIM TaKH€ HEJAOCTATKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JIeT (MATH JIET B OTHOIICHHH HEJIBMKUMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3ylbTaTa
paboThl (yciayru), HO B MpeAeNaX YCTAaHOBJICHHOIO Ha pe3yibTaT paboTsl (YCIYrH) CpoKa CIy:KObI WM B
TEUYEHUE JCCATH JIET CO JHS MPUHATUS pe3yiibTaTa paboThl (YCIIyru) MOTPEOUTENIEM, €CIIU CPOK CITY>KOBI HE
ycraHoBieH. Eciu paHHoe TpeOGoBaHWE HE YIOBJIETBOPEHO B TEUEHHE [BAIAaTH JTHEH €O JHS €ro
NpEIbIABICHHUS TOTPEOUTENEM MM OOHAPY)KEHHBI HEJOCTATOK SIBISACTCS HEYCTPAaHUMBIM, MOTPEOUTENH
0 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJIHEHHYIO Pa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCITyTH) CBOMMHU CUJIAMHU WJIH TPETHUMH JIUILIAMU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU pPabOThl (OKa3aHWUU YCIYTH) M BO3MEILEHUS
yYOBITKOB.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamwvio 30 6Hecenbl uzmeHeHUusl,
scmynarowue 8 CUly Nno UCMeYeHUU COPOKa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBITTOJHEHHOM paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosero 3akoHa
Henocratku paOoTsl (yciiyru) AOMKHBI OBITH yCTpaHEHbI HCIOJHUTENEM B Pa3syMHBIH CpOK,
Ha3HauYEHHBIN MOTpedUTENIEM.
AG3a11 BTOpo#l HCKITIOUEH.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexcm ab3zaya emopozo cmamuou 30)

HaznauenHsblit moTpeOUTEIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBApa yKa3bIBAETCs B JIOTOBOPE UIIH
B MHOM IIOJITMCHIBAEMOM CTOpPOHAaMH JIOKyMEHTE JIMOO B 3asBJICHUH, HANpPaBIEHHOM MOTpeOUTEIEM
UCIIOJIHUTEIIIO.

3a HapyllleHHe TMpPEeAyCMOTPEHHBIX HACTOAILIEH CTaThbel CPOKOB YCTpaHEHHUS HEJOCTAaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrM) MCIHOJHMUTENb YIUIAUMBAET MOTPEOUTENIO 33 KaKIbIH JEHb
IPOCPOYKHU HEYCTOMKY (IEHI0), pa3Mep U MOPSAIOK UCUUCTICHUSI KOTOPOH ONMpEesiioTCcs B COOTBETCTBHHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOoHa.

B cnyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSIBUTH HCIIOIHUTEII0 UHBIE
TpeGoBaHus, peyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAero 3akoHa.

Crarbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K cTaThe 31 HacTosero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nyukm 1 eHecenvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpebGoBanusi morpedutens 00 yMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO pPaboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIAMHM WM TPEThUMH JIUIAMH, a TaK)KEe O BO3BpaTe yIUIauYeHHOW 3a paboTy (yciyry)
JIEHE)KHON CYyMMBI ¥ BO3MEIICHUH yYOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT HMCIIOJIHEHUS JIOTOBOPA,
NpeayCMOTpEHHbIE MYHKTOM | ctaTtbu 28 W nyHktamu | u 4 cratbu 29 HACTOSIIEro 3aKoHa, MOJJIEkKaT
YIIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JTHS IPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeGoBanusi moTpeduTeNns o 0€3BO3ME3IHOM H3TOTOBICHUU JPYroid BEHIM W3 OAHOPOIHOIO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHHHM PaOOThl (OKa3aHUU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBIMOJIHEHUS paboOThl (OKa3aHUS YCIyTH), a B
cllydae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH ObLT HEHaIeXkKAallle UCTIOTHEH.

3. 3a HapylieHue MNpPeayCMOTPEHHBIX HACTOSIIECH CTaThed CPOKOB YIOBJIETBOPECHHS OTACIIBHBIX
TpeOOBaHUI MOTPEOUTENII HUCHOJHUTENb YIJauuBaeT MNOTPEOUTENI0 3a KaxAbld JIeHb MPOCPOYKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSAOK UCUUCICHHS] KOTOPOH OMPEAEISIOTCS B COOTBETCTBUM C ITYHKTOM 5
CTaThbH 28 HACTOSIIEro 3aKOHA.

B ciywae HapymieHuss CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIIECH CTAaThbH, MOTPEOUTEIH
BIIpaBE MPEIAbSIBUTH KCIOJIHUTEIIO WHBbIE TPeOOBaHMS, NMPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIero 3akoHa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 68 HO80U pedakyuu

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crarbs 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpa O BBIMOJIHEHUH pPadoOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKoHa

[TorpeGuTens BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBHIMOJHEHHM paboT (OoKa3zaHUU

yciyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHl UCHOJHUTEN0 (PAaKTUYECKU MMOHECEHHBIX MM PacXoJl0B,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 IaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBIIOJIHEHHE pabOThI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTApUH K CTaThe 33 HACTOAILEro 3aKOHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPETyCMOTPEHHON TOTOBOPOM O BBHINOJIHEHHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOTU3UTENbHAS CMETA.
CocraBneHue Takoi CMEThI IO TPEOOBAHUIO OTPEOUTENS UIIH UCIIOTHUTEINS 0053aTENBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicen 6 Ho8ou pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. Wcnonuutens He BOpaBe TpeOOBAaTh YBEIWYEHHS TBEPAOH CMeEThl, a MOTpeduTeNnb - ee
YMEHbILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOrOBOPa MCKIII0Yaiach BO3MOKHOCTb
IPEIYCMOTPETH MOJHBI 00bEM MOJIEKAIIMX BBHIIOIHEHUIO paboT (0Ka3aHUIO YCIYT) MM HEOOX OJTUMBIX
JUIsl 3TOTO PacXo0J0B.
Hcnonaurens wuMeeT MpaBo TpeOOBaTh YBEIWYECHHS TBEPJAOW CMEThl IPH CYIIECTBEHHOM
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BO3PACTaHUM CTOMMOCTH MAaTE€pPHajOB U OOOpYNOBaHMS, MPEAOCTABISEMBIX HCIOIHHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETbUMHM JIHMIIAMHU YCIYT, KOTOPOE€ Helb3s ObLIO MPEeIyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. IIpu oTkaze mOTpeOHTENs BBINOIHUTH 3TO TPeOOBaHME HCIIOJHUTENh BIpPaBE PACTOPTHYTh
JIOTOBOP B CyA€OHOM MOPSIZIKE.

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 33 dononnena nynkmom 3

3. Ecimm Bo3HHKIA HEOOXOJUMOCTHh BBIOJHEHHS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIONIOJIHUTENBHBIX YCIYT) U 10 3TOW NPUYMHE CYIECTBEHHOI'O NPEBBINICHUS NPUOIU3UTENBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Eciu nmorpedurens He man
corJlacle Ha IPEeBbIIICHUE NPUOIU3UTENBLHON CMEThI, OH BIPAaBE OTKA3aThCsl OT UCIIOJHEHMs J0roBopa. B
3TOM CIIy4ae HMCIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOMTENs YIUIAThl IIEHBI 32 BBHIIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI MOTPEOUTENSI 0 HEOOXOAMMOCTH MPEBBIIICHUS
OpUOJIM3UTENIBHOW CMEThI, 00s3aH MCIIOJHUTDH JIOTOBOP, COXpaHss IMpaBO Ha oIary paboTel (yclIyru) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue padoTsl U3 MaTeprasia UCTIOIHUTENS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 34 HacTosIIero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
1. UcnonnuTens 00s13aH BBINOJIHUTH PabOTy, ONpPEAEICHHYIO TOTOBOPOM O BBIIOJIHEHUH PabOTHI,
13 CBOETO MaTepHualla ¥ CBOMMHU CPEICTBAMH, €CJIM MHOE HE MPELYCMOTPEHO JOTOBOPOM.
HcnonHutenb, MNpelOCTaBUBIIMKA MaTepuai JJs BBINOJIHEHHMs paboOThl, OTBEYaeT 3a €ro
HEHaJyIeXxallee KayecTBO IO MpaBuUjaM 00 OTBETCTBEHHOCTH NpOJaBLia 3a TOBApbl HEHaJIeXKallero
KayecTBa.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Matepuan UCTIONHUTENS OTUIaYMBAETCs MOTpEeOUTENeM MpHU 3aKIIOUYEHUH YKAa3aHHOTO JI0TOBOpa
MIOJTHOCTBIO WJIH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUH PaOOTHI C YCIOBHEM OKOHUYATEIFHOTO
pacueta MpH TOTYYEHUH MNOTpPeOUTETeM BBIMOJIHEHHON HCTHOIHHUTENEM pabOThl, €CIM HHOW MOPSAI0K
pacueToB 3a MaTepHaj UCIIOTHUTENS He TIPEAYCMOTPEH COTJIallleHHEeM CTOPOH.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
3. B cinyuasx, npenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHHM PabOThl, MaTepuall MOXXET OBITh
IPEJOCTABIEH  UCIOJHUTENEM moTpeOutento B kpeauT. llociemyromee  M3MEHEHUE — IIEHBI
NPEOCTABIEHHOTO B KPEIUT MaTepualla HCIIOJHUTENS He BiIeUeT 3a co0O0i nepepacyera.
4. Marepuan HCIOJIHUTENS U HEOOXOAMMBIE JJIs BBINOJHEHUS pabOThl TEXHUYECKHE CPEICTBA,
UHCTPYMEHTHI U IIpOoYee TOCTABISIOTCS K MECTY BBIIIOJHEHUS Pa0OT UCTIOIHUTENEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belblo) MoTpeduTes
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTApUH K CTaThe 35 HACTOAILErO 3aKOHa
1. Ecnu paboTa BBIOIHAETCS MOJHOCTHIO WJIM YaCTUYHO M3 MaTepuaia (C BEIIbI0) MOTpeOuTes,
HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTrcpurajia (BGH_[I/I) " IPpaBUJIBHOC €TI0 UCIIO0JIb30BAHUC.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Hcnonaurens 00s13aH:

NpeNyNpeanTb MOTPEOUTENss O HENPUrOJHOCTH WM HEJOOPOKAUYECTBEHHOCTH IEepeJaHHOIro
noTpeduTeneM MaTepuaia (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepuaja U BO3BPATUTh €r0 OCTATOK.

B cnyuyae monHON wiM 4acTUYHOW yTpaThl (IOBPEXIEHUS) Marepuana (BEIM), NMPUHATOTO OT
noTpeduTeNs, UCIONHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalloM
(BeUIbI0) aHATOTMYHOTO KAa4yecTBAa W MO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH U3ZEIUE M3 OJHOPOIHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUM OJTHOPOJHOTO Marepuasa (BEl[y) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IEHY YTpaueHHOro (IOBPEXKICHHOT0) MaTepuaa
(Bemm), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. llena yrtpadeHHOTO (MOBPEXKACHHOT0) MaTepuaia (BEIIN) OMpPENeNseTcs, UCXOIs U3 ICHBI
MaTepuana (Belu), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJOBJIETBOPEHO HCITOJIHUTEJIEM B JICHb JJOOPOBOJILHOTO YAOBICTBOPEHUSI TAKOTO TPEOOBAHUS WJIH B
JIEHb BBIHECEHHUS CYA€OHOr0 pelIeHUs, eclii TpeOoBaHUe MOTpeOuTess JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemu), nepeaaBaeMoro UCIHOIHUTENIO, ONIPEAENISIETCS B JOTOBOPE O BHIMOIHEHUH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIMH, 3aKa3e), MOTBEPKAAIOIIEM €0 3aKITI0YCHUE.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecernbl usMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
3. HcnonauTtens OCBOOOXKIAETCS OT OTBETCTBCHHOCTH 3a TIOJNHYIO WJIM YAaCTUYHYIO yTpary
(moBpexaeHue) mMaTepuaia (BEmu), MPUHATOTO UM OT MOTPEOUTENs, eclii MOTPeOUTENb MpeIynpexIeH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasia (BEIln), KOTOPhIE MOTYT MOBJIEYh 3a COOON €ro MOIHYIO
WIM YaCTUYHYIO yTpaTy (MOBpEXICHHE) INOO0 eCiM yKa3aHHbIe CBOICTBa Marepuala (BElld) HEe MOTJIH
OBITH OOHAPYKCHBI TIPU HAIJISKAIIEH MPUEMKE UCIIOTHUTEIIEM dTOr0 MaTepuaa (BEIu).

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 36. O0s3aHHOCTH HCHOJHUTENS WH(OPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KauyeCTBO BBIMOJHAEMONW paboThl (OKa3bIBAEMOM YCIIyTH)
WM TIOBJIEYb 32 CO00I HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTrMe KOMMEHTapHH K cTaTbe 36 HAacCTOAMIEro 3aKoHa

VicionuuTenb 00s13aH CBOEBPEMEHHO HMH(OPMHUpPOBATH MOTPEOUTENST O TOM, YTO COOJNIOJIEHHE
yKa3aHUU MOTpeOuTeNs U UHbIE 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENs,, MOTYT CHU3UTh KaueCTBO
BBINOJIHSIEMON paboThl (OKa3bIBAEMOM YCIIYTH) WUIIH MOBJIEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmu norpebutens, HECMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMUpPOBaHHE
UCIIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPHUTOJHBIN WM HeJOOpPOKaueCTBEHHBIH MaTepual, He
U3MEHHUT YyKa3aHUM O crocoOe BBHIMOJHEHUS paboThl (OKa3aHUs YCIyrH) JIMOO HE YCTPAaHUT HHBIX
00CTOSITENILCTB, KOTOpPblE MOTYT CHU3UTh KAde€CTBO BBINOJHAEMON paOOThl (OKa3bIBa€MOM yCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCs OT MCIIOJHEHHs JOrOBOpa O BHIMOJIHEHUHU pabOoThl (OKa3aHUU YCIIyTH) U
noTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvrvim  3axonom om 27 utons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs],
ecmynarmwue 6 Culy NO UCMEYeHUU O0eB8IHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Cratbs 37. [lopsanok 1 GopMbI OIIIaTH BEITTOJIHEHHONW PaOO0THI (OKa3aHHOM YCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHUX CY/0B U APYTrMe KOMMEHTAPUU K CTaThe 37 HACTOSAIIEr0 3aKOHa

[TorpeOuTens 00s3aH OIIATUTH OKAa3aHHbIE €My YCIYTH B TOpPAJKE M B CPOKH, KOTOpbIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJIHUTEIIEM.

[TotpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHHUTEIEM B ITOJHOM 00BeMe paboTy mocie ee
npusstus norpedurenem. C cornacus norpedutens padoTa MOXKeT ObITh OIIaYeHAa UM IPH 3aKJIIOUYEHUU
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIIaUu aBaHca.

Omata OKa3aHHBIX YCIYT (BBINOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX HIIU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHO1aTeLcTBOM Poccutickoit deneparuu.

[Tpu ucnonb30BaHUM HATUYHON (OPMBI pacueToB OIiaTa TOBapoB (paboT, yciyr) nmoTpeduTeneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IPOJABLA (MCIIOJIHUTENS) IyTEM BHECEHUS HATUYHbIX
JNEHEXKHBIX CPEJCTB MPOJaBly (UCHOIHHUTEN0), TUO0 B KPEAUTHYIO OPraHU3alMIo, JHOO IIaTeKHOMY
areHTy, OCYIIECTBIIAIOMIEMY JIESTEILHOCT M0 MPUEMY IJIaTexed (U3NYeCKUX JHIL, JH00 OaHKOBCKOMY
[IaTeKHOMY  areHty  (cy0areHTy), OCYUIECTBISAIOIIEMY  JAEATeIbHOCT B  COOTBETCTBHH  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATEIBHOCTH, €CIIM MHOE HE YCTAHOBIICHO (eepaTbHBIMU
3aKOHAMHM WJIM WHBIMH HOPMATHBHBIMU MpaBOBbIMH akTamu Poccuiickoit @enepauuu. I[Ipum sTOoM
00s13aTeNIbCTBA TOTPEOUTENST TIepel MPOAABIOM (HMCIOTHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHHUS HAJTUYHBIX
JIEHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILy (MCIOJHUTEIO), TUO0 B KPEIUTHYIO OpTraHU3AIHIo, JTHO0
IUTATE)KHOMY areHTy, OCYILECTBIISIONIEMY JAEATENbHOCTh MO MpUEMy IUIaTeked (pU3NUecKux JHLl, 6o
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEILCTBOM O OaHKaxX U OAHKOBCKOM IESATEIbHOCTH.

Crarba 38. YTpaTuna cumy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB YCIyT
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMU BBICIINMX CYA0OB U APYTHe KOMMEHTApUU K cTaThe 39 HacTosIero 3aKkoHa

[TocneacTBust HapylIeHHs YCIOBHUI JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIU TaKue

JIOTOBOPBI 10 CBOEMY XapakTepy HE NOANAJA0T TMOJ AECWCTBUE HACTOALIEH TIJIaBbl, ONPEIEIISIOTCS
3aKOHOM.

Wudopmanust 06 U3MEHEHHUAX:

Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-®D3 2onasa III oonoanena cmamveit 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIIYT, BBIIIOJHEHHUS OTACIBHBIX BHIOB padoOT
noTpeOUuTeNIM
TAPAHT:

Cwm. kommeHTapu Kk ctathe 39.1 HacTosiero 3akoHa
[TpaBuiia oka3aHus OTIEIHHBIX BUIOB YCIYT, BBIIOJHEHUS OT/ICIBHBIX BHUIOB PA0OT MOTPEOUTENSIM
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

ycranasinusaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA MPaB NMOTPeOUTE e

'APAHT:

CwMm. cxemy "l"ocynapcTBeHHas U 0OIIECTBEHHAS 3al[UTa IPaB MOTpeOUTENCH"

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 uronn 2011 2. N 242-D3 cmamovs 40 uznoxcena 6 HO80U pedaxkyul,
eécmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crartbs 40. ®enepanbHbIi roCy1apCTBEHHBIN HAA30pP B 00JIACTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

CM.DHIMKIIONEINH, TO3UIMH BBICIIUX CYJ0B U Jpyrue KOMMeHTapuu K crathe 40 Hacrosero 3aKkoHa
l. ®enepanbHBIE TOCYHApCTBEHHBIM Haa30p B O0JNIACTH 3aIIMTHl [paB TMOTpeOHUTENeH
OCYIIECTBIISICTCS YIIOJIHOMOYEHHBIM (heiepabHbIM OpPraHOM HUCHOJHUTENbHOM BIACTH (Jajiee - opraH
roCyJapCTBEHHOTO HAA30pa) B nopsijike, ycraHoBieHHOM [IpaBurenscTBoM Poccuiickoit denepariuu.
2. denepanbHBIA FOCYAAPCTBEHHBIM HAA30p B 00JIACTH 3alllMTHI MPaB MOTpeOUTeNel BKIIIOUAET B
ceost:

Wudopmarus 06 H3MEHEHHSIX:
Iloonynxm 1 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opranuzanuio M NPOBEJIEHHE IPOBEPOK COOJIOJEHHUS H3FOTOBUTENSAMHU (UCHOIHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OpraHU3alUsSMHM WM  YIOJHOMOYEHHBIMH  WHIAMBHUAYaJIbHBIMU
OpeANpUHUMATENAMY, HMMIIOPTEpPAaMH, BIJEibIlaMU  arperaTopoB) TpeOOBaHM, YCTaHOBJIEHHBIX
MEXIyHapOJAHbIMU IoroBopaMu Poccuiickoii @enepariiu, HacTOSIUM 3aKOHOM, IPYTUMHU (peliepabHbIMU
3aKOHAMHM M WHBIMM HOPMAaTHMBHBIMHM INPaBOBBIMHM akTamu Poccuiickoin Denepanyu, perynpyrmuMu
OTHOLIEHUs B 00JIaCTH 3allUTHl IpaB MoTpeduTenell (aanee - ods3arenbHbIE TpeOOBaHMSI), IPEeANUCaHUI
JOJKHOCTHBIX JIML OpraHa roCcy1apCTBEHHOIO HAA30pa;

2) opraHu3alyio U NMPOBEJEHUE MPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsAM, OOecleunBaOUMM O0€30MacHOCTh TOBAapoB (paboT, yciyr) JUisl JKU3HU U 370pOBbS
noTpeOuTeNne, OKpYXKarolel Ccpeabl, MNpeaynpexACHUe IeUCTBUI, BBOIAIIMX TMOTpEOUTENECH B
3a0iyXJJeHue, U MpPeJOTBpallleHHe MPUYMHEHHUs Bpela MMYILECTBY HOTpeOUTeNel, yCTaHOBICHHBIM B
COOTBETCTBUHU C MEXAYyHapoAHbIMU JoroBopamu Poccuiickoit ®enepaunu, ¢enaepanbHbIMU 3aKOHAMHU U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) mpuMeHeHUEe B TOpsI/IKEe, YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuu, mep
IpeceueHus HapylleHuil 00s3aTeNnbHbIX TpeOOBaHUM, BbIIaYy NMPEANUCAHUN O MPEKPALICHUH HAPYIIEHUH
mpaB TOTpeOuTEeNeH, O TPEKpalleHHH HApYIMICHHH o00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISBJICHHBIX ~HapyIIEHUH o00s3aTeNbHBIX TpeOOBaHUM, TMPHUBIEYEHHWE K OTBETCTBEHHOCTH JIHILI,
COBEPUIMBIINX TaKUE HAPYILIECHUS;

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 4 usmenen c 1 ansaps 2019 2. - @edepanvuwiii 3akon om 29 utons 2018 2. N 250-D3

Cm. npedvloyuyio peoakyuro
4) cucreMaTHuecKoe HaOJIOJCHHE 3a HCIOJHEHUEM O00s3aTeIbHBIX TpeOOBAaHUM, aHAIM3 H
IPOTHO3MPOBAHUE COCTOSHUSL ~ HCIIOJHEHUS  O0s3aTelIbHBIX TpPeOOBaHUN TMpPU  OCYLIECTBICHUU
U3rOTOBUTENAMU  (MCHOJHUTENSAMH,  NPOAABLIAMH,  YINOJHOMOUYEHHBIMH  OpPraHM3ALUSAMH WU
YIOJIHOMOYEHHbIMA ~ WHAWMBUAYAJIbHBIMU  NPEANPUHUMATENIAMH,  MMIOPTEpaMH,  BIajebllaMu
arperaTopoB) CBOEH JESTEIbHOCTH;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 6HeceHwvl usmeHeHus

Cm. mekcm noonynkma 8 npeovioyujeli peoaxyuu

5) crarucTuueckoe HaOJr0JeHHe B 00JacTH oOecreueHus 3alluThl MPaB MOTPEOUTENICH, yIeT H
aHAJIM3 CIIy4aeB NPUYMHEHHS] Bpela JKU3HH M 370POBBIO IMOTPEOHTENeH, OKpYXKamIleh cpene u
UMYILIECTBY MOTpeOuTeNiel, CBI3aHHOTO C MPUOOPETEHUEM U HCIIOJIb30BAaHUEM TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OMNAacCHBIX TOBapoB (pabor, ycmyr) mambO0 ¢ TPEIOCTABICHUEM IOTPEOUTENISIM
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEpHON M BBOJsAIIEH B 3a0nyxaeHue MHGOpMAlMU O TOBapax
(paborax, ycnmyrax);

6) eXeroJHoe MpOBeIeHNE aHAINU3a U OLEHKU 3(P(PEKTUBHOCTH (eaepatbHOro rocy1apcTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEINEH;

7) €XerogHyro IMOJArOTOBKY HAa OCHOBAaHUHU pE3YJIbTATOB JIEATEIbHOCTH, IMPEAYCMOTPEHHON
moAnyHKTamMu | - 6 HACTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX JIOKIAJIOB O 3alUTE MpaB MOTpeOUTENeH B
Poccuiickoit denepanuu B nopsijike, ycranoBieHHoOM [IpaButensctBom Poccuiickoit @enepannu.

Undopmaris 06 n3MEHEHHSX:
Ilynkm 3 uzmenen c 1 sameaps 2019 2. - @edepanvruiii 3axon om 29 utons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

3. K oTHOmIeHUsM, CBSI3aHHBIM C OCYIIECTBICHHEM (elepaIbHOr0 roCyJapCTBEHHOTO HAaA30pa B
o0JlacTH 3alUTHl TpaB MNOTPEOUTENeH, OpraHu3alMell W MPOBEICHHEM MPOBEPOK H3TOTOBHUTEICH
(MCTIOTTHUTENEH, TPOIABLOB, YIIOJIHOMOYEHHBIX OPTraHU3aIMi WM YIIOJHOMOYECHHBIX WHIMBUIYaJIBHBIX
npeANpUHIMATENCH, UMIOPTEPOB, BIAJICNIBIEB arperaropoB), MPUMEHSIOTCS MOJoXeHus: DeepanbHoro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIML U UHIUBUAYAJIbHBIX
HpeANpPUHIMATENICH TPU OCYLIECTBICHHH TOCYJAapCTBEHHOTO KOHTPOJIA (HAA30pa) M MYHHIMIAIBHOTO
KOHTpOoJIs".

Wndopmarys 06 M3MEHEHHSAX:

Cmamuws 40 oononnena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3axon om 18 anpens 2018 e.
N81-D3
3.1. IIpu ocymectBiennu (enepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3allUTHI MpPaB
noTpeOUTeNel OpraHoM TOCYAAPCTBEHHOTO HA/A30pa MPOBOIATCA KOHTPOJIBbHBIE 3aKYNKH B TOPSJIKE,
ycraHoBiIeHHOM DejepanbHeiM  3akoHOM OT 26 nekaOpst 2008 roma N 294-®3 "O 3amure mnpas
IOPUAMYECKUX JIUI] U WHIUBUIAYaTbHBIX MPEANPUHUMATENEH MPH OCYIIECTBIEHUU TOCYAapCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".
KonTtponbHast 3akymka ToBapoB (paboT, ycinyr) MoOKeT OBITh TMpOBEIeHA OpPraHOM
TOCYJapCTBEHHOTO HA30pa HE3aMEUTUTENLHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKypaTyphbl.
4. JIOKHOCTHBIE JUIIA OpraHa TOCYAapCTBEHHOTO HAA30pa B TMOPAIKE, YCTaHOBIEHHOM
3aKoHOJIaTesbcTBOM Poccuiickoit denepanu, UMEIOT IpaBo:

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 1 usmenen c 1 ansaps 2019 2. - @edepanvuwiii 3akon om 29 utons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3anpamuBaTh U MOAy4YaTh HA OCHOBAaHMM MOTHBHPOBAHHBIX MUMCHMEHHBIX 3allpOCOB OT OPTaHOB
rOCyJapCTBEHHOM BJAcTH, OpPraHOB MECTHOI'O CaMOYIpAaBJICHHUs, OOLIECTBEHHBIX OpraHU3aluil,
U3rOTOBUTENEH (MCIOMHUTENEH, MPOAABIOB, YIMOJHOMOYEHHBIX OpraHU3alluii WIM YHOJHOMOYEHHBIX
UHIUBUAYAIBHBIX —IpeIIpUHUMAaTeNed, HMIOPTEPOB, BIAAEIBIEB arperaTopoB) HHGOpMAIHMIO U
JIOKYMEHTBI 10 BOTIPOCAM 3allUThI IpaB MOTPeOUTENeH;

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 2 usmenen c 1 aneaps 2019 2. - @edepanvhwiii 3akon om 29 utons 2018 2. N 250-D3

Cm. npeodvloyuyio peoakyuro
2) OecHpensaTCTBEHHO IO MPEIbSBICHUHM CIY)KEOHOIO YIOCTOBEpEHHs M KOIUHU TpUKa3a
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(pacniopsiKeHMs) PYKOBOJUTENSA (3aMECTUTEN PYKOBOJAUTEINS) OpraHa TrOCYJapCTBEHHOTO Haja3opa o
Ha3HAUYCHUM IPOBEPKU IMOCELIATh TEPPUTOPHUIO, 3JaHUS, MOMEILIEHUS U COOPYKEHHUsS, HCIOJIb3yEMbIE
M3TOTOBUTENIEM (MCIIOJIHUTENIEM, MPOJABIIOM, YIOJHOMOYEHHON OpraHu3alueid Wid YIMOJIHOMOYEHHBIM
WMHAUBUAYAIbHBIM TMpEANPUHAMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYLIECTBICHUU
CBOEH JeSATEIBHOCTH, B LIEISAX IPOBEICHUS MEPOIIPUSATUI IO KOHTPOJIIO;

3) npoBoauTh oT6Op mNpod U O0O0pa3lOB TOBAPOB, IMPEAHA3HAUEHHBIX JIS pealu3aluul U
pean3yeMbIX TOTPEOUTEISAM, IS TIPOBEACHUS UX MCCIIETOBAHUMN, HCITBITAHHIA,

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

4) BblAABaTh M3TOTOBUTENSAM (HCIIOIHUTENSAM, MPOAABLAM, YIIOJTHOMOUYEHHBIM OPraHU3aluiM WU
YIIOJTHOMOYEHHBIM HHIUBUAYaJIbHBIM MPEAIPUHUMATENSM, HMIOPTEpaM, BIIAJENIblIaM arperaTopos)
OpeNNucaHusi O TNPEKpalleHWH HapylIeHuH TMpaB NoTpeduTeneii, O MpeKpalleHud HapylIeHHH
00s13aTeNbHBIX TpeOOBaHUI, 00 yCTpaHEHMM BBISBIECHHBIX HapyLIEHMH 00s3aTeibHBIX TpeOOBaHUM, O
MPOBEJICHUN MEPOIPUATHII MO 00ECHEUEHUI0 MPEeIOTBPALICHHs Bpeaa >KU3HH, 3[0POBBI0O U UMYIIECTBY
noTpeOuTenel, OKpyxarolen cpee;

5) cocTaBisATh MPOTOKOJBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJIACTH 3alIMUTHI MpaB
notpedureneil, paccMaTpuBaTh Jiena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX [IPABOHAPYLICHUSIX U IPUHUMATD
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HampaBiIATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbBIE C HapyLIEHUSIMU
00s13aTeNbHBIX TPEOOBAHUMU, AJISL PELICHHs] BOMPOCOB O BO30YXKIACHMM YTOJIOBHBIX JEN MO MpU3HAKAM
IIPECTYILIICHUI;

Wudopmarus 06 H3MEHEHHSX:

IHoonynxm 7 usmenen ¢ 1 okmsaops 2019 o. - @edepanvuviii 3akon om 18 urons 2019 2. N 191-D3

CMm. npedvloyuyro pedaKyuio

7) obpamiatbCsi B Cya C 3asBICHUSIMH B 3alllUTy IpaB MOTpeOUTENed W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX TOTpeduTesel (rpymnmnsl noTpedurteneii, HeolnpeaeIeHHOro Kpyra noTpeduTeneii), a Takxke ¢
3asBJICHUSMHA O JIMKBUJAIIMU WU3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA, YIIOJHOMOUYEHHON OpraHu3aluiy,
UMIOpTEPA, BIaJAeTblla arperatopa) IWOO O TPEKpalleHHH JEATEIbHOCTH HHIWBUIYaTbHOTO
npeanpuHuMaresis (yrmoJHOMOUYEHHOTO WHIWBHAYAIHHOTO MpPEINPUHUMATENS) 32 HEOJAHOKpAaTHOE (JBa
pa3a wiu OoJiee B TEUEHHE OJIHOTO KaJeHJIApPHOTO rojia) Uiu rpydoe (MOBJIEKIIee CMEPTh UM MacCOBBIE
3a00J1eBaHus, OTPABJICHHUSI JIIO/ICH ) HApYIIIEHUE TTpaB MOTpeOUTENEH.

5. Opran rocyIapCTBEHHOTO HaJ30pa MOKET OBITh MPUBICYEH CYAOM K YYacTHIO B Jieie 00
BIIPABE BCTYIATh B JIEJIO 110 CBOEH MHUIIMATHBE WM TI0 MHUIIMATUBE JIUII, yYaCTBYIOIIMUX B JIeJe, sl aun
3aKIIOYEHHS TI0 Jely B LeNsX 3alluThl MpaB MoTpeOuTeneid B MOpPSAKE, YCTAaHOBJICHHOM
3aKkoHoaresbcTBOM Poccuniickoit denepanuu.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 21 Odexkabps 2013 2. N 363-@3 cmamwvsi 40 Odonoanena nynkmom 5.1,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

5.1. [Ipennucanue, BBIJAHHOE MTPU OCYIIECTBIEHUU TOCYIapCTBEHHOIO Ha/130pa B 00JIACTH 3alUThHI
npaB MoTpeduTeneld, MoKeT ObITh 00XKaJOBAHO B apOUTPAXKHBIN CyJl B TEUEHHE TPEX MECALEB CO JTHS €ro
Bbllaun. B ciydae npuHsTHS 3asBieHHS 00 OO0XKaJOBaHMM STOrO MPEANHCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/1a UCIOTHEHHUE ITOTO MPEINHCaHus TPUOCTAHABIUBACTCS 10 JHS BCTYIJICHUS PEIICHUS
apOUTPaKHOTO Cy/ia B 3aKOHHYIO CHILY.

6. Opran rocyiapCTBEHHOI0 HaJ30pa BIPABE JaBaThb Pa3zbsICHEHUS 110 BOIPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPaBOBBIX akTOB Poccuiickoi denepanuy, peryiupyomux OTHOIIEHNS B
00J1aCTH 3alUTHI IPaB MOTPEeOUTENEH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM OE30MACHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKMMHU  DPEIVIAMEHTAaMH, OCYIIECTBISETCS  TaKXKe  YINOJHOMOYEHHBIMU
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denepanbHBIMU OpraHaMH WCIOJHUTEILHON BJIACTH B COOTBETCTBUHU C 3aKOHOJIATEIBCTBOM Poccuiickoit
®denepanvv 0 TEXHUYECKOM PEryJIMPOBaHUU.

Wndopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 cmamusa 40 oonoanena nynkmom 8
8. Opral rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepaTbHBIMU OpraHaMu
UCIIOJIHUTENILHOW BIIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIEH CTaThbH, OCYIIECTBISIET (POPMUPOBAHHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO TOCYJAapCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 001acTé
3allUTHl TIpaB MOTpeOUTeNnel, KadecTBa W 0O€30MacHOCTH TOBAapoB (paboT, yCIyr) B IOpSKe,
ycranoBiieHHOM [IpaBurensctBoM Poccniickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhsiii 3axkon om 18 mapma 2019 e. N
38-D3
9. Opran rocy1apcTBEHHOTO HaJ30pa YTBEPKIAaeT METOANYECKHE PEKOMEHIAINH 10 pa3padoTKe U
pean3alnuy PernoOHANbHBIX U MYHUIIUTIAIBHBIX IPOrPaMM MO 3alllUTe MpaB MOTPEeOUTENEH.

Wuopmarus 06 H3MEHEHHSIX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @edepanvhuiii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbs  41. OOsA3aHHOCTH M3rOTOBUTENS  (UCIOJHUTENSA, MPOJABIA, YIOJHOMOYECHHOU
OpraHHU3aIH WM YIIOJTHOMOYEHHOTO MHIUBUIYATbHOTO MPEIITPUHUMATEINS, UMIIOPTEPA,
BJIQJICTIbIIa arperaTopa) Mo MPEeAOCTaBICHUIO WH(DOpPMAIMH OpPraHy TOCYIapCTBEHHOTO
Ha/a30pa
TAPAHT:
CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 41 HacTosiero 3akoHa
N3rotoBuTens (MCIOTHUTEND, MPOIABEI, YIIOJHOMOUYECHHAS] OpPTaHU3aIUs WJIH YIOJIHOMOYCHHBIN
WHAVBUAYAIbHBI TpeanpHHUMATeIh, HMIOPTEp, BIaJAENel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHhMEHHOW U (WIM) YCTHOU dopMe U UHYIO
uHopMaIo, HEOOXOAUMYIO Ji OCYIIECTBIEHHUS OpPraHoM TOCYJapCTBEHHOTO Haa30pa H  €ro
JOJKHOCTHBIMM JIMLIAMH ITOJTHOMOYMH, YCTaHOBJIEHHBIX 3aKk0HOoAaTelbeTBOM Poccuniickoit denepanumn.

Crarba 42. YTpaTuna cuiy.

Wndhopmarrust 06 n3MEHEHUSX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. IlonHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHOM BIIACTH
cyobekToB Poccuiickoit deneparyu B 001aCTH 3alIUTHI TpaB MOTpeOUTENeH
TAPAHT:

Cwm. koMMeHTapuH K cTaTthe 42.1 HacTosmero 3akoHa

1. BeIcmiuii MCHOTHUTENBHBIM OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS TI0 pean3aliii, O0OECNeYSHUI0 W 3alluTe TMpaB
noTpeduTeneil u B penesaax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEIICHHBIE MEPHI.

2. B mensax conmelcTBUS 3alIUTe MpaB MOTpeOUTENel opraHbl UCTIOTHUTEIHLHON BJIaCTH CYOBEKTOB
Poccuiickoit @enepanuu pa3pabaThiBalOT PETHOHATBHBIC MPOTPAMMBI 10 3aIUTE MpaB MOTpeduTenei u
OKa3bIBAIOT COJCIHCTBHME OpraHaM MECTHOIO CaMOYMpaBIEHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedureneit (MX accoluamnusiM, COr03aM) B OCYIIIECTBICHHH UMH 3aIllUThI IIPAaB MOTPEOUTENCH.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveit 42.2
Crarba 42.2. Ilepemaua oOCyHIECTBICHMS IOJHOMOYMM OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTENbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (efepaibHOro
rOCy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3alIMTHl MpaB MOTPEOUTENel MOTYT TepenaBaThCs IS
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIbHOW  BIacTh  cyObekToB  Poccuiickoit ~ Depepanun
nocranosieHusmu IIpasurenscrBa Poccniickonn denepanuu B MOpAAKE, YCTaHOBIEHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-d3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIIBHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJIHUTENbHBIX OpPraHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoii
®denepanun".

Wuopmarus 06 H3MEHEHHSIX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [logaua u paccMoTpeHHe 00pallieHuii norpedurenen

1. OGpamenue morpedburenss MOXKET ObITh HAMpaBIEHO B MUChMEHHOW (opme Ha OymMakHOM
HOCHUTENIC HJIM B DJIEKTPOHHOH (opMe B OpraH ToCyZapCTBEHHOTO Haa30pa, WHBIC YIIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCHIOIHUTENBLHON BIACTH, OpPraH HCIIOJTHHUTEIbHON BiacTu cyObekTa Poccuiickoit
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpeduUTenss MOXKET OBITh HaIMpaBICHO MO0 TMOYTe, C HCIOJIb30BAaHUEM
MH(}OPMallMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn "MHTepHeT", B TOM uucie opuIuanbHOrO caiita opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YHNOJHOMOYEHHBIX (efepalbHBIX OPraHOB MCIIOJHUTEIBHON BIIACTH,
opraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoir ®enepanuu 100 oOpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepanuun - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankr-IlerepOypre u CeBacTtomosie ¢ HCIOJb30BaHUEM O(UIIMATIBLHOIO CcaiiTa oOpraHa MECTHOTO
caMOyIIpaBJIeHHUs] B ClIydae, €CclIM 3TO NPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra u CeBacTomnoss), €JIMHOIO IopTaia
rOCYJapCTBEHHbIX M MYHUIMMNAIbHBIX YCIYr JHMOO pPErMOHAJBHOIO IOpTalda TOCYAApCTBEHHBIX U
MYHUIIUTIAJIBHBIX YCIIYT, @ TAKXKE MOXKET OBbITh MIPUHSATO IPU JUUYHOM NPUEME 3aBUTEISL.

3. B MHOroyHKIMOHANBHBIX IEHTPAX IMPEIOCTaBICHUS TOCYIapCTBEHHBIX U MYHHUIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpaIleHuil moTpeduTeneld 1 KOHCYJIbTUPOBAHUE MTOTPEOUTENEH IO
BOIIpOCaM  3alllUTl WX TIpaB HAa OCHOBAHWM COMVIAIIEHWH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATbHBIMU HEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHULMMAIbHBIX YCIYT H
denepaabHBIMM OpraHaMU HCHOJHUTENBHOM BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
GboHI0B, OpraHaMu TOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit denepariu, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 43 usnodcena 6 Hogol pedakyuu
Cm. mexkcm cmamvu 8 npedvloyujel pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HAPYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU H

WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamu Poccuiickoit @enepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIET0 3aKOHA
3a HapylleHuEe NpaB NOTpeOUTEeNeH, YCTAaHOBIEHHBIX 3aKOHAaMHU W HHBIMH HOPMaTHUBHBIMU
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npaBoBbIMHU akTamMu Poccuiickoit @enepanum, npoaasel] (MCIOJHUTEND, U3TOTOBUTEINb, YIIOJHOMOYEHHAS
OpraHu3ansi WIA YIOJHOMOYCHHBI WHAMBUAYQJIbHBIM MpeANpUHHUMATENb, HUMIOPTEpP) HECET
aJMUHUCTPAaTUBHYIO, YIOJIOBHYI0 WJIM TPa)kIaHCKO-IPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

TAPAHT:

CM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEILCTBA O 3allUTE MpaB orpedoureneit”

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Cratbs 44. OcyniecTBiIeHUE 3aIIUTHI PaB MOTPEOUTENECH OpraHaMu MECTHOTO CaMOYIIPaBICHUS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K CTaThe 44 HacTosAIIero 3aKkoHa

CMm. Meroanyeckre peKOMEHIANU IS OPraHOB MECTHOTO CaMOYIIPABJICHHUS [0 OPTaHU3AIMH 3aIIUTHI
npaB notpedurenei (paspadoranasie MAIT PO)

B nmensix 3ammtel mpaB MoTpeOHUTENel HA TEPPUTOPUM MYHHUIIMIAIBHOTO OOpa30BaHUSI OPraHbl
MCECTHOI'O CaMOYIIpaBJICHN S BIIPABE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBAaTh HMX IO BOINPOCAaM 3alllUThl IpaB
noTpeOuTenei;

oOpaiathecs B Cy/Ibl B 3aIlIUTY MIpaB MOTpeOuTeNnei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTbIiBaTh MyHULIUTIAIEHBIE TIPOTPAMMBI T10 3aLIUTE MPAB MOTPEOUTENEH.

[Tpu BbIsIBIEHUU N0 OOpaIlleHHIO TOTPEOUTENS TOBApOB (PaboT, yCIyr) HEHa/IJIeKalllero KayecTsa,
a TaKKe OIMACHBIX IS JKU3HU, 3/10pOBbs, UMYIIECTBA MOTpEOUTENEH M OKPYXKAIOUIEH Ccpenbl OpraHsl
MECTHOTO  CaMOYIpABJICHUS  HE3aMEUIMTENIbHO  H3BEHaloT 00 3ToM  (eaepalbHble  OpraHbl
WCIIOJTHUTEIIbHON BJIACTH, OCYIIECTBIISIIONINE KOHTPOJb 32 KAa4eCTBOM U 0€301aCHOCTHIO TOBApOB (padoT,
YCIyT).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbueiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 H3MEHEHHSAX:

Cm. npeovloywyro peoakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUH TTOTPEOUTENEH (MX aCCOIMAIIH, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIINMX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 45 HACTOAIIErO 3aKOHA

1. 'paxxnane BmpaBe OOBETUHATHCA Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHbBIE OOBEIMHEHUS

noTpeduTeneit (UX acCcoIMaliM, COI03bl), KOTOPBIE OCYIIIECTBISIOT CBOIO JACATEIHHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMalui, COI030B) M 3aKOHOJATeILCTBOM Poccuifickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOuTeNne (MX accolMalllu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieii BIIpaBe:
y4acTBOBaTh B pa3pabOTKe 00s3aTEIbHBIX TPEOOBaHWI K TOBapaM (paboTam, ycliyram), a Takxke
IIPOCKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Pocculiickonn denepanuu, peryaupyrommx
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTECI;

MPOBOJMTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpOAaBLIAMHU
(M3rOTOBHUTENSMU, UCTIOHUTEISIMH ) HH(OPMALIUY O HUX;

OCYILIECTBIISITh OOLIECTBEHHBIH KOHTPOJIb 32 COONIIOJICHHEM IpaB MOTpeOUTENel U HaNpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaJa30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmanuio o dakrax
HapyLICHUH TpaB NOTpeOHTeNel A MPOBENEHHsS MPOBEPKH ITHX (AKTOB M IMPHHATUS B CIydae HX
MOJATBEPXKJICHUSI MEp [0 TMPECEYCHUI0 HApYyIIEHUN INpaB MOTpeOuTeNnell B mpelenax HOJTHOMOYMIMA
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 O (haKTaM HapyIIEHU MpaB nmoTpedureneii B
CBsI3HM ¢ oOpamieHusIMU noTpebuteneid. [Ipu ocyiiecTBieHnn OOIIECTBEHHOIO KOHTPOJISL OOIIECTBEHHBIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENIEH
(ucmonHUTENeH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
IpealpUHUMAaTeIe, UMIIOPTEPOB) NMPEACTABICHUE JOKYMEHTOB (BBIIOJHEHHUE AECUCTBUI), 00S3aHHOCTD
npecTaBIeHUs (BBIIOIHEHHS) KOTOPBIX MO TPeOOBaHHIO MOTPEOUTEINS HE YCTAaHOBIJIEHA 3aKOHOM;

pactpocTpaHsATh HHPOPMAIHIO O TPaBax MOTPEeOUTENIeH U 0 HEOOXOIUMBIX JIEHCTBHUAX IO 3aIIUTE
9TUX TpaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIEIOBAHMUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 HHpOpMaluio, Koropas OyneT CcIocOOCTBOBAaTh peaju3alluy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyembie OOIIECTBEHHBIMU OOBEIUHEHHUSAMH MOTpeOuTenei (MX accorualusMu,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCIECIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SIBIISIOTCS
peKIIaMOii;

BHOCUTh B (eiepaibHble OpraHbl HWCIOJIHHUTENBHOW BIACTH, OPTaHU3AIMH IPEIUIOKEHUS O
NPUHITUUA MEp IO MOBBIINICHUIO Ka4ecTBa TOBAPOB (paboT, ycayr), O MPUOCTAHOBICHHUIO TPOU3BOJICTBA U
peanu3aniy TOBapoB (BBIOIHEHUsT padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PETYIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCUTH B OpTaHbl MIPOKYpaTyphl U (enepabHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIOIMIMX MPOU3BOJICTBO M peAlH3alli0 TOBAPOB
(BbINIOJTHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllalolMX IpaBa NOTPeOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM W HHBIMHU
HOPMaTHUBHBIMU IpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpaimiatecsi B OpraHbl MPOKypaTypsl C MpOcbO0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HCIHOJIHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJAacTH CcyObekToB Poccuiickoit @Demepaniui W aKkTOB OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], TPOTUBOPEYAIIUX 3aKOHAM M MHBIM PETYJIHMPYIOLUIMM OTHOIIEHHUS B OOJACTH 3alUThI
npaB NoTpeduTesell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTYy NpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MOTpeOuTeNel (rpynsl MoTpeduTeNneil, HEONPEEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TIOCYIApCTBEHHOIO Ha/a30pa B ()OPMUPOBAHMU OTKPBITHIX U
00IIeTOCTYITHBIX FOCY1apCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alllUTHI NIpaB MOTpedUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapOB (paboT, ycIiyr).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 18 wona 2011 e. N 242-P3 6 cmamvio 46 6HeceHbl U3MeHeHUs,
scmynatowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO Kpyra MoTpeOnTeNeH
T'APAHT:

CM. DHUUMKIIONEINH, TO3UIIUU BBICIINX CYA0B U APYTrue KOMMEHTAPUU K CTaThe 46 HAaCTOAIIEr0 3aKOHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHUs, OOIIECTBEHHbIC

14.10.2019 Cucrema 'APAHT 43/44


http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12188101/24
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5760754/46
http://ivo.garant.ru/document/redirect/57589561/0
http://ivo.garant.ru/document/redirect/77532373/0
http://ivo.garant.ru/document/redirect/186367/20112

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

00BeIMHEHUS TOTpeOUTENeH (X acCOIMAIIN, COIO3bI) BIIPABE MPEIBSIBIISATh HCKU B CYJIbI O IPEKPAIICHUH
NPOTHBONPABHBIX JICHCTBHI U3TOTOBUTENS (MCIIOIHUTEIS, TIPO/IaBIIa, YIIOJTHOMOYCHHOW OpraHU3aluy WiIn
YIIOJTHOMOYEHHOTO MHAWBHyaTbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEICHHOTO
KpyTa rnorpeourenei.

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CyJl OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(GOpPMAIMHM WU WHBIM CIOCOOOM JIO CBEACHUS MOTpeOUTEIei
pelieHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(McroTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpTraHM3alMH WIA YIOJHOMOYCHHOTO WHJIWBUIYaTbHOTO
NpeANpPUHUMATENS, HWMIIOPTEpa) MPOTHBOIPABHBIME B  OTHONICHWHM HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMATPHBAIOIIEIO HMCK IMOTPEOMTENs O 3alluTe €ro IMpas,
BO3HUKIIIUX BCJEJACTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEICTBHIA JEHCTBUH W3TOTOBUTEIIS
(MCTIOJTHUTENSI, TIPOAABIA, YIMOJHOMOYCHHOW OPTraHW3aldd WM YIOJTHOMOYECHHOTO WHIUBUIYATHHOTO
NpeANPUHUMATEIIS, UMIIOPTEPA), B YaCTH BOIPOCOB, HMEJIH JIU MECTO TAaKUE JCUCTBUS M COBEPIICHBI JIU
OHM  HW3rOTOBUTENEM  (WCIIOJHHUTENEM,  MPOJABIOM,  YIIOJHOMOYCHHOW  OpraHu3aluedl  Wim
YIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEIIPUHIMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (MX accolManuei, COK30M), OpraHaMH MECTHOTO CaMOYIIPaBICHHS B HMHTEpecax
HEOMPEEeNICHHOTO Kpyra NOTpeOUTeNe, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BCIMHCHNIO TIOTpeOuTeNneld (MX acCOlMallih, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IePKEK, a TAK)KE HHBIX BOSHHKIIHX J0 OOPAICHHS B CYJl U CBSI3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B peE3yJbTaTe NPOBEICHHUS TAKOW JKCHEPTU3bl HAPYIICHUS
00s13aTenbHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanuu b.Expuun

Mocksa, [fTom CoBeToB
7 pespans 1992 roga N 2300-1

14.10.2019 Cucrema 'APAHT 44/44



